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	(Writer standing by.) 
>> SPEAKER:  Hi, everyone.  I know that we're short on time, so I wanted to start right away.  Thank you guys for being here today.  You're so far away, so, please, if you want to come closer, we've got some cool things to look at over here, so I'm just saying, you may want to come a little closer.  We don't bite, unless we know you better.  These girls know.  They were hanging with us at the booth.  Thank you for coming to hashtag Hearing Diary.  I'm Lyra Repplinger.  I am an outreach coordinator for MED‑EL Corporation.  With me is Colleen Powell.  She is, um, a parent extraordinaire of Liam, so she's part of the team as a mentor.  We're here to talk to you about the LittlEARS Diary.  We've titled this hashtag Hearing Diary.  The Hearing Diary stands for the actual bridge material that MED‑EL has created.  The hashtag stands for the fact that we've, I shouldn't say we, that Colleen has created a really fun and relevant way to incorporate social media with the diary, and, so, I think you guys are going to be really excited to see how we've done this.  So, first and foremost, how many of us here have used a diary in our lives?  Anyone?  Journal?  Diary?  Yes.  I found some of my old 7th grade diaries, and it's a little bit like a Taylor Swift lyric wanting to happen, but we document, we just love to document, and from a therapy standpoint, I think it's really critical to have the documentation of progress, the ideas of goals, and for parents, having this, um, journal and this diary really helps enjoy, have them enjoy every part of the process.  Colleen will show you how she's used the Hearing Diary and how, now, it becomes a memory book for her and her son.  
So, prior to coming to MED‑EL Corporation, I was a birth to 3 therapist.  This was my life.  Do I have any birth to 3, birth to 5 therapists here or wanting to be?  Okay, great.  So, I loved working with babies, toddlers, but I also loved working with families, and you have to kind of walk a fine line when you're working with birth to 3.  You have to make sure that it's parent‑directed, parent‑led.  We've heard that quite a bit, right?  It's really easy when you're a therapist and when you're really excited to take over and just be like, it's the therapist show, starring Lyra, special guest, mom.  That's not how it should be.  It really should be parent‑directed, and when I noticed that many of my therapies weren't really parent‑directed, I changed a few things.  So, when you're working with a new listener, um, someone who's just received cochlear implants or someone who's just been appropriately fitted with hearing aids, we go through the auditory skills development pyramid.  A lot of times, you're going to find yourself in this awareness and suprasegmental discrimination and that early identification, okay?  So, using a journal of some sort really helps parents stay focused and helps your therapy and your intervention stay focused on that as well.  So, in my own practice, way back when, I started doing this, like, journal papers, where these would be the bookends of my therapy.  I would start my therapy with the last piece of paper that I left with the family, and we would discuss, you know, their concerns, some things that they noticed throughout the week, and then we'd have our intervention or have our session, our one‑hour session, and then we would end it by a new journal, a new journal page.  So, that's probably something that's best practice for many people in the birth to 3 area.  I know Jane is from the Chicagoland area, she's been, she's an expert at this, and she does that as well.  So, it's a great place to document the progress, and then throughout the week, parents are writing down what their concerns and their questions are.  Fast forward to 2013, when I joined the MED‑EL Corporation, how many of you guys are familiar with MED‑EL?  Okay, cochlear implant company, one of the three choices that families have.  Is there anything specific, just shout it out, that you know about MED‑EL Corporation?  Anything unique about MED‑EL that you know of?
(Off mic.)
>> SPEAKER:  Say that again.
(Off mic.)
>> SPEAKER:  MRI.  That's right, girl.  Say it loud and proud.  MRI.  That's right.  So, we are, we have, um, an FDA approval for anyone who has the Synchrony implant to receive an MRI, to be able to go through an MRI without magnet removal.  That's huge, that's innovative, and there's so many other innovations that MED‑EL has, that if you only know one or two things, I encourage you to come visit us at the booth to hear about it.  We will blow your mind, and actually, joining MED‑EL, it blew my mind, all of the innovations, but the other thing that blew my mind was all of these habilitation resources that are available for teachers and for therapists.  If you do not know about this, ladies, get off of Pinterest and come to MED‑EL‑bridge.com.  We have everything you need, I promise you.  I came across the LittlEARS Diary when I started with MED‑EL, and I thought, wait, did I invent this?  In my head, I felt like I invented this, because it was very similar to the things that I was doing.  I did not invent this, but I absolutely loved it, and, um, I was no longer part of the early intervention world, but it became my mission to let people know that MED‑EL is just as thoughtful about their rehab and resources as they are about their innovations for technology.  So, this is the LittlEARS Diary.  It is a kit, it is, um, sold for $25, is that right?  Yes, $25 in our Bridge store.  It is for professionals and parents.  One of the things I like about it, the diary itself is 28 weeks long, so there's 28 weeks of documentation.  When you are in birth to 3, one of the first and many questions you get from parents is when, when are they going to start doing this, how do I know it's working, when, when, when, and what do we say?  It's going to take time.  28 weeks is a good, it's a nice way to come alongside that message and say 28 weeks, your child is going to look different from week 1 as they do week 28.  
These are the components of the diary.  When you purchase it for $25, it comes with all of these things.  If you come and visit us at the booth, we will show you every little piece of it.  For the sake of time, I really want to take a look at the actual diary itself, because it's just, I love it, it's absolutely amazing.  The first page of the diary looks like this.  It's kind of meant to be a scrapbook, right?  So, parents are encouraged to put pictures in there, you know, describe the personality of their child, and really just have it be their own.  These are to be filled out weekly.  There's guided questions, there's suggestions to try out.  It's kind of like the therapist leaves, but they leave a little piece of themselves, a little piece of their wisdom.  Super important, especially if only mom is in the session or if only grandma is in the session and she needs to relay that information to dad or other caregivers.  So, this is what week 1 looks like.  At the very top of the page, you've got, um, the first question is always kind of a global question; what is the most important observation you saw this week, you learned this week?  That's pretty global.  Mom can write anything, she's not going to be wrong.  Mom can write anything, he's not going to be wrong.  And then there's this box here, that's usually the suggestions about, um, what could you be observing, so, um, is there a reaction to sound, do they wake up, you know, when you put the hearing aids or the cochlear implant on, so is there change in behavior, and the second piece, the second question is always a little bit more specific.  
This one asks how does your child react when they put their device on, the cochlear implant or the hearing aid, so it's like what happens when you take it off, so those types of things.  And the last is just listing, listing sounds, um, loudness and reactions.  Okay, so it's very interactive with the family.  Now, in the perfect world, this would be great, to sit down weekly and, um, be able to just, you know, hold your baby and write down what's happened throughout the week, but we know, and Colleen can attest, because she's got four babies, that this is more of what it looks like.  They're on the go, and they're probably thinking, where the heck did I put that diary?  It was just right here.  Um, and so, what the next part of this program is really looking at how the diary can be combined with something that we always have with us.  What do you think that is?  Your phone.  And on your phone, there's probably some sort of social media app, like Instagram.  So, you combine that with an amazing app called Chatbooks.  Does anybody here know of Chatbooks?  It is an app where it takes your Instagram account, and it publishes it into a 60‑page book, so, um, you'll get to see that.  So, I'd like to call up Colleen so she can tell you the really cool stuff.
>> SPEAKER:  Thank you.  I'm going to move around a little bit. 
>> SPEAKER:  You might have to go a little higher.
>> SPEAKER:  Is this on?
>> SPEAKER:  It's on.
>> SPEAKER:  Okay.  So, as Lyra said, I'm Colleen.  This is my son, Liam.  Liam was diagnosed with a moderately severe to severe hearing loss just after his first birthday.  We did hearing aids for two years, at which point his loss progressed to the profound region, and we were looking at a cochlear implant.  He received his cochlear implant in July of 2013, he's just over 3 years old, and he's done very well ever since.  Now he's 6, almost 7, and he's mainstreamed, and he's just doing awesome.  So, as Lyra mentioned, um, I used the LittlEARS Diary and Instagram to document Liam's progress when he was, um, learning to listen and speak with that cochlear implant.  So, first, I want to talk to you a little bit about why I think it's really beneficial to do it this way, and then I'll give you kind the nuts and bolts of how I did it exactly.  So, first, I think this is a really great way to help keep a multidisciplinary team on the same page with regards to a child's progress.  So, raise your hand if you're a therapist, a teacher, an audiologist, or a parent.  Almost everyone in this room, or going to be a therapist.  That's a lot of different people that are all working with one kid, and so, for mom, that's a lot of different people to try to remember what I've told, who I've given this information to, how, you know, what's going on, it's a lot of different appointments to remember to bring this thing to, which would have been lost in my house within a matter of moments.  So, I always have my phone on me, I always have Instagram ready, I'm already using it throughout the day, so it's fresh in my mind.  It's a great way to be documenting progress, and then the teachers, the audiologists, they can follow along, or when I'm in the appointment with them, I can easily pull up the app and show them what has been going on during the week.  
Um, I think it can also be helpful particularly for teachers and therapists.  You can use it to inform your session planning with the kid.  You know what mom's been working on throughout the week, you might know if they were having some trouble with something, and then you can work on that in your session the next week, just simply by following along on Instagram, which is something you're already doing, and you can say, oh, I'm looking at Instagram for work, it's fine, it's cool.  Um, another thing that I think is really helpful is for creating and fostering community.  So, we had really great community at my son's school.  He went to a listening and spoken language program called Child Voiced, where there were lots of other parents, lots of kids with cochlear implants and hearing aids, so we had a lot of built‑in community right there, but I have a friend who lives in rural Wisconsin, she lives on a farm, that's what they do, that's their livelihood, they don't have access to any listening and spoken language programs or deaf education programs in their area, so Evvie has always been the only kid in her school, and Amanda's always been the only parent in her community, and, so, social media can be a great place to create some new community with other parents.  She's posting her progress online, she can follow other parents, they can follow her, and over time, we develop some relationships.  She's got some people that she can say, hey, we're having this problem, what do you think, what have you done, what's worked for you.  I know it might seem weird, but I do think social media is actually a tool where lots of people who don't know each other in real life are becoming friends and are developing friendships.  
The other thing is I think it can really help foster community with your home team, with your people in your real life.  This is a picture of some of our home team, some of our friends that are like family, and, um, it's hard, as a parent, to know kind of how do you tell people about what's going on, how do you say, like, we said "mm" today, and it was the biggest deal ever, and you have a lot of people to tell the story to.  So, I think by posting things online and allowing your friends and family to follow your Instagram account, it gives them the ability to feel like they're apart of the journey, to feel like they know what's going on in your world, they don't have to feel like they're asking a million questions that maybe are helpful questions or maybe not, they know when you've had a hard day, and they can come over and say, hey, how can we help, whatever it might be.  It keeps them in the loop and it keeps them feeling like they're giving you the support you need, and it's a really effortless way and a space that everybody's already in.  
Another reason I think it's helpful is it gives a really concrete picture of a child's progress.  So, this book, once you've kind of done 60 pictures, Chatbooks, they will just mail it right to you, you don't have to do anything, you don't have to edit anything, if you don't want to, it gives you a, hey, heads up, your book is done, if you want to edit anything, you have three days, but otherwise, it just comes to my door, and this little book is such a beautiful picture of my kid's progress.  Um, it can be really helpful for giving me some perspective.  We mainstreamed, like I said, this year into our local elementary school, it's hard, right?  It's a transition, and my kid went from kind of being the top dog at his program, to now, he's having to work really hard again, and it's easy for me to sort of feel like, ugh, this is always going to be really hard, and school is just challenging, but I have this little book that can kind of remind me, like, no, this was hard, and then it wasn't anymore, and you did it.  I think that's kind of invaluable, in a lot of ways, for me.  It's a physical space.  It's a great physical space for pictures.  I have a million pictures up in the cloud somewhere that are never going to see the light of day, but I have a whole book full of my kid's journey with learning to listen and speak, and that is great, and it's also a virtual space for videos, I know where they are, they're all in one place, and then it's also really helpful to share with others who may not have been apart of your kid's life when they were going through this, but maybe need that perspective.  So, my son's 1st grade teacher has no idea about deafness.  Part of my job as Liam's mom is to help educate her on what that looks like for him, and this can be a really easy way to say, hey, just so you know, this is what it looked like when Liam was learning how to adjust to his cochlear implant, this is the milestones we were celebrating, these were the issues, and now you have a little bit more fuller picture of what it meant for Liam.  You know, it just gives you a better idea of how things worked.  
Then, finally, I think this is really valuable for my kid.  It's so good for his self‑esteem, to have this book.  He loves looking at this book.  It's his story, his pictures.  It's great for him, and it's helping him to develop a narrative to tell his own story.  So, he's at an age where he's starting to tell people about how he had a cochlear implant and what that looked like, and this is just giving him a little bit of language and an ability to share that with others.  So, that's the why I think that you should do it.  How we did it is, like I said, it's really seamless.  We started with a social media account, an Instagram account, ours is @ LiamsCIstory.  We're still posting there now, and you can use that handle across other social media sites, Twitter, Snap Chat, Facebook.  I was on Snap Chat for a hot minute, and I'm way too old for it, so I just stick to Instagram now.  Then you document the process.  I use the LittlEARS Diary.  You can do it a couple different ways.  You can keep that handy and just post as you go, post as things come up, or you could take some time every week to kind of think through the, um, the prompts and the responses.  In reality, I feel like for me, it was a little bit of both.  If I had just kind of went along as we go, it would have been, like, four weeks before I had even thought about the LittlEARS Diary, so I needed kind of some time to sit down and think through the responses, but then also as things came up during the week, I could easily just snap a picture and write a little thing.  Then keep posting beyond the 28 weeks.  Obviously, it doesn't just stop at 28 weeks, your kid hasn't just, like, learned how to listen and speak, so it's beneficial to keep posting, especially if you're creating that community, you know, you want, people are following along on your journey, and they want to keep knowing what's going on.  
This is what it looks like.  Lyra already sort of talked about week 1.  I took that second question, how does your child react when you put on or take off their device, and this was my Instagram post.  Um, I said, well, truth time, this is how Liam feels about wearing his cochlear implant without also using his hearing aid.  He only had one device.  I know this is, I know rehab takes time, I know that it's hard, but I wasn't ready for how hard this was.  That was my Instagram post.  I used some hashtags, I said MED‑EL miracle, LittlEARS Diary, week 1.  Hashtags are great for kind of organizing your posts, but it's also, again, it's a really great way for people to find you.  They find you through hashtags, you can find other people through hashtags.  It's a great way to create that community and for people to know what you're talking about.  Um, and then this is what it looks like on the Chatbook page.  So, a lot of posts on the Chatbook page are just one picture and the post on a page, but my post was a little bit longer, so it went across a two‑page spread.  Here's some ones where it was just a shorter response and it was just on one page.  That's what it looks like in the book.  So, I have a couple of general tips to close.  The first thing I would say is to be vulnerable.  Um, obviously, you want to protect your kid, you're online, you need to be smart and have good boundaries, but I think a little bit of vulnerability and honesty can go a really long way.  It's good for your kid, to know what hard things they overcame, it's good for you, and it's good for the people that are following along to know the truth.  So, vulnerability, like with that last post, like, it was a really rough hour every day, and I was honest about it, and I posted a picture of my kid crying.  Um, don't get too caught up in picture‑perfect, you know, Pinterest‑worthy pictures.  Mine, certainly, no one is following me for my excellent photography skills.  If you worry too much the esthetics, you'll never get anything posted, so don't worry about that, just post the pictures, post your responses, and, um, don't get too caught up in how it looks.  
Along those same lines, don't worry about perfectly answering each and every prompt.  There's a lot of questions each week, and you don't have to do a prompt for each question.  You don't even have to do any of the questions that week, it may just be, you know, week 22, you want to say this is what happened this week, and that's fine too.  The LittlEARS Diary is really a tool that's meant to serve you, not, you know, you're not having to serve the tool, and if you get too caught up in, like, I have to answer every question perfectly, and I don't know how to answer this one, it'll stress you out, so let it be a guide, but don't get too caught up in being perfect.  No one's going to be checking your work, I promise.  Um, so, follow us.  We would love to, I'd love to follow you back, and you can kind of keep up with Liam's progress.  I usually do some videos every now and then of him kind of talking, and he's got a lot to say, he's a very sassy 6‑year‑old now.  Lyra's going to kind of close up, but if you want to come find me at the booth afterwards, I can tell you more.
>> SPEAKER:  Perfect.  Isn't that, like, the coolest thing ever?  Is it crazy that I want a copy of Liam's book?  Okay, so, Chatbooks is absolutely amazing.  It is an app, you can download it right to your phone, you link it with your Instagram, and then it just kind of, um, I think the word for it is slurp, it slurps up your pictures every 60 pictures, and, so, for the 28‑week diary, she had about, you had about, like, 2 pictures per week‑ish, just so that it would stay true to that 28‑week diary, maybe give or take.  Um, we have some really good news.  This is the part where we feel like Oprah.  Chatbooks partnered with us and offered all of the attendees here a free, the first free book.  I know, right?  It does feel a little bit like Oprah.  No elves are going to come out and give these to you, you have to come up here and grab them, but it's a code, and so it gives you instructions on how to create your account, and then it gives you that code, and, so, um, after your first book is done, they send it to you, and then, um, you can continue, as Colleen said, the family or yourself can continue to, um, document the progress, and after every 60 pictures, it will make, automatically make another book, and that would be like volume 2 or whatever.  This is something that I use in my personal life as well.  It's just a great way to document, I no longer scrapbook, I'm not a prisoner to my scrapbooking table anymore, and, um, it's absolutely fantastic.  
So, after the free book, each book is only $8, and that includes shipping, so that's pretty cool too.  So, it's really a nice, I mean, you can't even get pictures printed for $8, really, let alone having, like, 60 pictures.  So, we have these for you today.  It says it's going to be at the booth, but I actually just brought it with me, so come and see me afterwards, because I know we have a break.  I also want to go back and reiterate that, um, MED‑EL is amazing.  This is a hearing implant company, and they are this thoughtful and this amazing about making sure that the people who get their innovative technology have great outcomes, and this is the whole reason why our CEO, who hand soldered the very first cochlear implant that was implanted at MED‑EL, she's still our CEO, so this company is her baby, and the fact that she thought long and hard and said, okay, we've got the technology, what's next, and what came next was you guys, the therapists, the parents, the teachers, and that's when, that's how the, how Bridge was completely birthed, and, so, there are many other materials and the technology that will just absolutely blow your mind, and so you may be wondering, how do I get my mind blown?  Well, two ways.  First, MED‑EL‑bridge.com, that has a full list of our resources, many, many downloadables.  The actual physical diary itself is a free download.  The other pieces of it, the parent guide, the therapist guide, that's an investment on your part, but once you purchase that, the rest of the downloads are absolutely free, so that's very accessible to families that you work with.  The other way is by contacting our consumer engagement team.  That includes me and a wealth of professionals throughout the country, no matter where you live, there will be a consumer engagement team or person appointed to your area.  They're able to, um, come alongside you, if you have a child with, um, MED‑EL implants, if you have candidates that are really wanting to know the skinny of, like, what makes MED‑EL unique, I'm hearing about all of these different innovations you have, and if you can't answer that, you know where to go, and that's us.  We can absolutely help you do that, and programs like this, we can come to you, we can take the show on the road, and, um, help educate your other staff members and families as well.  That is it for us.  So, unless anybody has any questions, um, we beat the time, we had our 2‑minute warning.  We've been practicing a TED talk for awhile now.  Yes?
(Off mic.) 
>> SPEAKER:  Um, I would, I don't know, I don't know if on, no, you can.  I think you can change the dates in Chatbooks.  So, if you post to Instagram, just find old pictures that kind of go with what you've written, post everything to Instagram, and then I think when you go into the Chatbook app, you can change the dates on it.  I'm fairly certain you can do that. 
>> SPEAKER:  Mm‑hmm, and if you can't, you can just add that in your comments, just physically add the date in your comments.  Yes?
(Off mic.) 
>> SPEAKER:  Bilingual as in Spanish or ASL?
(Off mic.) 
>> SPEAKER:  Well, if you take a look at the diary, a lot of it is actually listening development, so, um, it's about making sure that the sound is going in and they're reaching their potential.  There's other questions that could lead a little bit more to language, but I think that could be regardless of what language you use, really.
(Off mic.) 
>> SPEAKER:  There are some open‑ended prompts where I think there's room to document that progress as well.
>> SPEAKER:  Mm‑hmm, and I think the progress really talks about this, listening development.  So, if they are fitted with hearing aids or cochlear implants and the goal for the family is listening development, then the hearing diary can go alongside with listening development and not necessarily speech/spoken language.  The language questions can be a little bit broader.  I think it would work, for sure.  Any other questions?  All right, ladies, come and get them. 
(Applause.) 
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