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• Early identification, detection and intervention 

for children with hearing loss has become 

known worldwide for improving outcomes for 

children with hearing loss and their families.

• For effective early intervention, there needs to 

be compliance for follow-up evaluations and 

habilitation on the part of the families which 

unfortunately, is still problematic today. 

• Parents report that due to lack of information, 

resources, and partnership with the clinician, 

they are not able to comprehend what is 

happening with their child and what needs to 

be done next.

• Successful habilitation goes beyond just 

screening, diagnostics and treatment and 

parents want to be involved in this process, 

but to do that, they need support. 

• According to the Joint Committee on Infant 

Hearing (JCIH), “….JCIH stress the 

importance of ensuring that families receive 

complete and accurate information about the 

child’s development, play an active role in 

screening and precocious treatment, and, 

more broadly, that family and child are 

involved in treatment that promotes the 

family's quality of life, favoring the 

development of hearing and communicative 

skills.”

• How can we improve family involvement 

and perception of early intervention?

• Three concepts: Family-centered 

care; communication/counseling; 

and professional collaboration

• Viewed as the “foundational characteristic of best 

practice for providing services to families with young 

children.”

• With this concept, audiologist focus on the family to 

ensure adequate follow-up and intervention.

• Families receive comprehensive information, access 

to appropriate resources, and professional support to 

guide them toward understanding their child’s hearing 

loss and making appropriate intervention choices.

• Families need to feel empowered that, with the right 

resources and support, they are able to solve 

problems and decide what is best for themselves and 

for their child. 

• Family-centered care should be a universal concept 

practiced by all professionals working with children 

and families. A child’s success comes from their family 

receiving knowledge and support and having ongoing 

beneficial resources.  

• Professionals who primarily work with children having 

hearing loss not only need to be knowledgeable about 

its impact, but also need to be working together with 

the family in order to provide highest quality services. 

• Collaboration between families and professionals is 

essential where parents are seen as active partners 

toward providing optimal care for their child. 

• Parent/professional collaboration must have mutual 

respect for skills and knowledge, mutually agreed 

upon goals, open and two-way sharing of information, 

and joint evaluation of progress, in order for the 

relationship to be successful.

• These concepts are key to families knowing, understanding, and coping with what is happening with 

their child leading to actions taken to overcome obstacles they may be faced with. 

• Parents will always remember that moment when they were told their child has a hearing loss, how 

they were told, and whether the experience was positive. 

• Audiologists are the primary source of guidance for parents and often the first point of contact. All 

necessary information should be provided in a clear and concise manner and parental expectations 

must be realistic regarding the implications of hearing impairment. 

Counseling Strategies: 

• Empathy/Understanding Response-Involves active and careful listening to patient’s explanations 

of their concerns and feelings. The professional must be able to demonstrate acceptance and 

appreciation of their feelings.

• Direct Honesty-Patients require that answers to their questions be direct and honest and should not 

lead to false hope. 

• Supportive/Informative Counseling-A way of empowering families to develop a partnership by 

being sensitive to family needs and providing all necessary, honest, and straightforward information.

• For early intervention for children with hearing loss to be successful, the focus must shift to the families. 

• A key role of a pediatric audiologist is to “help the child and parents overcome the disability of hearing 

impairment to the greatest extent possible.”

• By understanding parents’ expectations and incorporating the family as full partners in the habilitation 

process, early intervention services can ensure greater success for children with hearing loss. 
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