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“People become really 
quite remarkable when 

they start thinking that they 
can do things. When they 
believe in themselves they 

have the first secret of 
success.”

-Norman Vincent Peale



Routine Based Intervention
 “A systematic approach to embed 

intervention consistently by all 
family members and service 
providers throughout the day rather 
than in individual, isolated therapy 
sessions.”

Quote from Autism Connect



Natural Environments
Natural environments  are settings that 

are natural or typical for an infant or 
toddler without a disability.



How is it different from 
traditional therapy?

Looks like:
 Uses the resources 

in the natural 
environment

 Parent & therapist 
co-plan together 

 Based around family 
routines

 Therapist uses 
coaching techniques

Doesn’t look like:
 Therapist brings in toy bag
 Therapist determines all 

goals & activities 
 Implementing goals within 

the natural environment 
are discussed at the end of 
the session and the parent 
implements it by 
themselves while the 
therapist is away.



Why are we moving to this 
method?



Why are we moving to this 
method?

 Builds capacity of the parent
 Allows for the parent to become their child’s main 

teacher.
 Gives the family more “ownership” of the therapy.
 Embedded into the child’s everyday life. The child 

can advance more quickly if the parent embeds 
strategies into their daily routines.

 Allows the teacher to become the coach of the 
parent. 

 Based on current research.



Building Capacity in Parents 
and Caregivers 

Number of Waking Hours of a Typical 2 Year Old:
 Per day: 12 hours

 Per week: 84 hours
 Per year: 4,380 hours

Therapist sees student on average:
 Per week: 1 hour
 Per year: 52 hours

The therapist sees a student less hours in one school year than 
their waking hours in a week!

Who can make the best use of these hours to teach the student 
to communicate effectively?

 THE PARENT!



Adult Learners
Self-Directed-Adult learners want a 

say in the learning process.
 Immediately Applicable-Adult

learners want to be able to use the 
information now.

Experiential-Adult learners do not 
want to just sit and listen to a lecture.

Real Life- Adult learners have a hard 
time remembering new things without 
real life application.



Coaching
One of the unique aspects of this method is 

the deliberate use of coaching with the 
parent/ caregiver.

 The purpose of coaching is to build the 
parent/ caregiver’s capacity.

Reflective questions are used to help the 
parent think about what they are doing, what 
works/doesn’t work, brainstorm alternatives 
or modifications, decide what they need to 
learn, and make a plan.



Reflection & Feedback Video





Routines
Indoor Play
Laundry time
Getting Dressed
Changing Diapers
Snack Time
Meal Time
Going For A Walk
Playing at the Park
Grocery Shopping



Action-Laundry Time Routine



Goal-driven sessions based 
on the parents desired 

outcome





Additional Parent Driven 
Goals



Components of a Session
 Review-what the parent did during the past week & the plan 

for today’s session.
 Action/Practice-put the plan in action.
 Observation-Parent observes teacher modeling a new 

strategy/idea, or the teacher observes the parent 
demonstrating a new strategy/idea. (Doesn’t occur in every 
session.)

 Reflection-Teacher builds the parent’s capacity through the 
use of questions that help the parent analyze what they are 
doing, new skills needed, or modifications that need to be 
made.

 Feedback-After the parent reflects, the teacher offers 
feedback to affirm the parent’s reflection/action or to deepen 
the parents understanding of a topic.

 Joint Plan-Parents decide what they will work on during the 
week. Teacher and parent decide what routine and goals they 
want to focus on during their next session.

The Coaching Handbook, by Rush & Shelden





Capitalizing On The Cultural 
Differences (Strengths) 

Of Families When Teaching 
Through The Use Of 

Daily Routines



Why Do We Need To Know
About Latino Families?

 Hispanic/Latino children are the fastest-growing youth 
population. 

 “There are 10.5 million Hispanic/Latino children under 
age 18 and by 2020 more than one in five children will be 
of Hispanic/Latino origin.” (from Understanding the 
Hispanic/Latino Culture)

 According to the State Department of Education (2010), 
“Latinos now make up the majority of students in 
California public schools". 

 According to an article in USA Today (2010) 
kindergartens are seeing an increase in Hispanic 
students reflecting the nation's rapid racial and ethnic 
transformation.



Why Do We Need To Know
About Latino Families? 

cont.
 Hispanic children in America demonstrate a higher 

prevalence of hearing impairment than other children.

 Smith (2002), stated that the percentage of deaf and 
hard of hearing Hispanic children is greater than 
Caucasian children. 42 % Hispanic 37 % Caucasian

 According to a literature review published in 2009, in 
Otolaryngology-Head and Neck Surgery, “Neonatal 
hearing loss, already one of the most common birth 
disorders in the United States, is especially prevalent 
among Hispanic-Americans and those from low-income 
households.”



How Can Being Familiar With
A Family’s Culture 

Improve Our Practice?
 By helping us recognize a family’s cultural strengths 
 It will help us provide appropriate services based on a family’s 

unique needs.
 It will help us build genuine, respectful relationships.
 It will help us do away with stereotypes.
 It will help us avoid cultural misunderstandings
 Understanding the impact of the environment children are raised in, 

including the child’s own culture, family, social and educational 
settings, is vital for both parents and educators in order to provide 
the best services we can for that family’s unique needs and 
challenges

 And most important – It will help us “Understand that differences 
are not deficits. “ (in fact they may be assets/ strengths) 



Are Cultural Differences 
Real?

 Each family system has its' own culture and values. 
Differences exist in how families express themselves, show 
emotion, dress, and solve problems. Diversity 
encompasses the cultural beliefs, the religious practices, 
and the ethnic backgrounds of families. (Maryland State 
Department of Education)

 Cultural mores about family life and raising children can 
influence a family’s decision to discuss their concerns, 
priorities, and resources (including their desire to 
participate in sessions and carry over what was 
learned during the sessions). In addition, significant 
variability may exist in expectations for child participation in 
different activities according to cultural and family traditions. 
(Maryland State Department of Education)



The Importance of Family Centeredness
for Family-Centered Care (1989); Bishop, Woll and Arango (1993) have identified  ten components:

1. Acknowledges the family as the constant in a child’s life.
2. Builds on family strengths (cultural differences are some of the 
families strengths when inputting language)
3. Supports the child in learning about and participating in his/her care and 
decision-making.
4. Honors cultural diversity and family traditions. (Knowing the 
traditions = knowing how to input culturally appropriate language 
based on the tradition)
5. Recognizes the importance of community based services. (This 
can be used to create language enriched activities, ex: going to the 
library for Spanish story time, going to WIC, etc.)
6. Promotes an individual and developmental approach.
7. Encourages family-to-family and peer support.
8. Supports youth as they transition to adulthood.
9. Develops policies, practices, and systems that are family-friendly and 
family-centered in all settings.
10. Celebrates successes



Tips To Create Rapport With The 
Latino  Family

 Shake hands with family members and refer to the adults as Señor (Mr.) or 
Señora (Mrs.) as a sign of respect unless you are told it is not necessary. 

 Try to attend ceremonies if invited      
 Hispanic people may avoid eye contact with people they view as authority 

figures as a sign of respect.
 Nodding doesn’t always indicate understanding. It could simply mean they 

are listening. Check for understanding to avoid misunderstanding later.
 Unless there is an established trust relationship, and a need to ask about 

immigration status, doing so, could jeopardize the rapport you have built 
with the family. Provide reassurance that their information will be kept 
confidential.

 Families may be very sensitive to your reactions regarding what they are 
going through and to your behavior toward their children.

 It is not uncommon for a family to not attend meetings if their children are 
not included. 

 If you are offered coffee, a drink, or food and do not want it, let the family 
know that you really appreciate their kindness and hospitality but just had a 
drink or ate before you came to the house. ( great way to build rapport  and 
also to use this tradition of food offering to visitors as a way to teach a child 
language and listening skills) 



How do we find out about cultural 
differences (strengths), traditions, 

routines and rituals in order to 
embed language skills in a 

culturally appropriate manner, 
while also respecting the routines 
families already have in order to 

capitalize on them?



Routine-Singing Songs



Cultural Assessment
A cultural assessment is a tool to help the 
professional gather cultural relevant 
information regarding the family 
dynamics, home language, gender roles, 
family hierarchy, family composition, 
family structure, families’ cultural 
expectations for their child, family 
activities, routines, rituals, celebrations 
and what is acceptable or not within their 
cultural frame. 

(Lucia Q Sumner, 2017)



Why use a Cultural 
Assessment with Latino 

families – aren’t all the same?
It is problematic to try to describe an entire 
cultural group  because it may create or 
reinforce stereotypes. We must  remember that 
even though Latinos share many characteristics,  
the terms Latino and Hispanic stand for a large 
and varied group of individuals. Countries and 
regions have different languages and dialects 
and are often ethnically and racially diverse. 
Treat people as individuals with the dignity and 
respect they deserve.



Cultural Assessment -Tips
 You don’t have to reinvent the wheel- Use a cultural  assessment  created 

by others BUT don’t be afraid to create your own. 
 A cultural assessment must inquire about celebrations / holidays / 

remembrances that are part of the families’ lives as they are part of their 
natural routines – if we know about them we can coach families on how to 
embed language and listening skill  during this natural routines (there are 
celebrations that last weeks or months such as El Nino Divino in Cuenca). 

 Ask / find out /don’t assume. For example: In some countries Dad goes 
grocery shopping. It is Dad’s job- Knowing this can help you to create a 
language activity using strategies for Dad to use with child during that 
activity. Find who does what so you can coach the person that is in charge 
of a particular daily routine.

 Find out about differences in child rearing for that household/ for that culture 
and remember differences  are not deficits.  Knowing, understanding and 
respecting the differences can help you embed AV strategies, language and 
listening during their daily routines, rituals and activities with their child 
rearing differences without judgment. Parents can sense when they are 
being scrutinized , judged or looked down on. The Goal is to build rapport 
and work with the parents to input language and listening all waking hours 
using daily, natural and culturally appropriate routines.



But how will parents feel
about being asked about their

culture?
1)  It will signal you want to learn more about their culture, 
that you value their culture.
2)  It will build families self confidence to know you want to 
use their routines, activities, rituals. 
3)  It will show respect for their cultural boundaries and 
values to help their children develop language skills. 
3)  As a consequence it will create rapport and trust
4)  Families will be more receptive if ‘their’ 
natural and cultural ways of doing things are respected.



Cultural Differences in 
Parenting Styles

This is a list of a few cultural differences that several providers 
perceive as deficits but are only differences:
 Hispanic women generally breast-feed longer than white women.
 Moms spoon feed their children longer.
 In the Andes, mothers carry their young children on their back 

throughout  the day.
 The practice of binding the baby is common in the Andes
 Children are allowed to drink coffee.
 It is not uncommon for families to share bedrooms and beds.
 ***  These cultural differences in parenting styles have been in 

place for generations and do not negatively affect child 
development in any way. They can help us when embedding 
language.



My Example Of A Cultural Assessment
General information
 What is your country of origin? (this will help you learn more about the country of origin and use the info 

to better serve the family)
 What is the  Native  Language ( ask don’t assume )?  What language is spoken in your home? 
 Is anyone in the family bilingual ? (This will help the family  make a decision about raising the child  as a 

simultaneous bilingual or learning two languages consecutively)
 Are you able to read?  In what language? ( Info useful for reading routine)
 What ethnic/cultural group do you identify with? (if a Latino family ask –Do you prefer to be called Latino or 

Hispanic)
 Why do you think your child has a hearing loss ( it will provide info about Cultural health beliefs)
 Who are the child’s medical practitioners?

Audiologist
ENT
Pediatrician
Healer/ curandero/ Shaman/ Herbalist etc
others

 Is there anything you prepare or use at home when you or your child feel ill ? Such as
Teas
Infusions
Objects such as scapular
Prayer
other

 How long have you lived in this country? ( This will give you an idea of potential acculturation or assimilation
 How do you feel about a male professional coming into your home?



Assessment cont-
The Home environment and community environment 

 How would you prefer to be addressed in your home?
 Who lives in the household- Grandma, Grandpa , Uncles, etc . /What are the roles of the  family members 

in the household (who does what)
 Do you have other family members who live close to you?    Is your neighborhood mostly from people from 

your cultural heritage?
What is your relationship with the people in the neighborhood? Do you engage in activities together. What are 

those activities?
 Who cares for the child during  the day ( mom, dad, grandma, grandpa , aunt, godmother, several members 

of the family  etc)Although the whole family needs to learn how to embed  language during the day -This is 
important because the care giver is the one that needs, Really needs, to KNOW the strategies and how to 
embedded language because that person is with the child most of his/her day.

 What or who  is the most important part of your family? 
 Who makes the family decision (as a group , mom and dad, dad, mom, grandma , grandpa etc)
Cultural  Factors
 Your values and beliefs and beliefs are important. Are there anything we need to be aware  of in order to 

show our respect for your culture – for example: taking our shoes off, not bringing dolls when working with a 
boy, not bringing a pig toy for the learning to listen sounds, not pointing our feet at you, not touching the 
child’s head. Please let us know.

 How many meals per day do you normally eat? At what times? (ex:  For Latinos - do you have cena?)
 Tell me what foods you eat at mealtime. (for Latino familes don’t assume All Latinos eat burritos and tacos)
 What foods are not allowed in your culture- Why? ( for some cultures Pigs or cows)
 Who sits at the table during meals ?( mom dad kids, multigenerational dinning, extended family dinning)

Breakfast
Lunch
Snacks
Dinner
Cena

 What is your child’s usual bedtime?  Describe the child’s bedtime routine? Who is in charge of this routine?
 Does the family share one room or one bed? Or each has a room and their own beds ( this will help to plan 

a bedtime routine. The bedtime routine will look different for a family that shares one room or one bed –
more people to input language )



Assessment cont-
Tell us about your daily routines during the week
Morning-
Wake up routine:
Start of day routine
Breakfast:
Other:
Other:
Mid-day
Preparing meal
Lunch:
Setting table -
Eating-
Cleaning table-
Washing dishes:
Play/ read:
Other (ex: clean house)
Other: (ex: grocery shopping?? Who does the grocery shopping Mom 
or dad)



Assessment- cont
Afternoon Routines:
Dinner
Other:  (ex: play read)
Other: (Ex: walk)
Other:  (ex: feed the animals / water plants / tend garden)
Other (ex: grocery shopping?? Who does the grocery shopping Mom 
or dad)
Nighttime routines:
Bed time
Weekend Routines
Park
Church
Other

 Can  you mention special celebrations  or days of mourning and 
the activities tied to them with dates? (Don’t assume. A 
celebration with the same name is celebrated the same way in 
different countries)



Cont-
● Do you have a TV, radio, computer, tablet, smart phone  in 
the home & are they part of your routines?
● Should we  take into consideration anything regarding  your 
religious beliefs/practices ?
Is there anything that you will consider offensive?
● Religious symbols / talismans  etc., for example”  What 
meaning does __(ex: red bracelet on baby_____ have for your 
family ?
● How do you believe that you learn best? – listening , doing , 
taking notes, etc (helps to guide our coaching)

Specific questions about Child rearing:
 Is grandma part of the child’s rearing?
 Is there an extended family – are they part of the child’s life? 

What part do they take in the child’s life?



Assessment -cont
 How important is church for the family ? How often are you in 

church during the week? ( this will provide info on needed 
vocabulary for the child)

 Are there religious rituals or cultural rituals during the day, ex:  
prior to going to eat or going to bed such as prayer or 
meditation?

 Who cooks the meals (mom only, all the women in the 
household?)

 Who does the grocery shopping?
 Until what age is a child spoon fed in your country?
 Do you carry your child on your back during the day while 

working on your daily chores? ( hurray , language input all day!!)
 Does your family engages in oral story telling? If so when? times 

/day of week. May I observe one of these sessions?
 Do you bind your child? What part of the day ( to add it as part of 

the routines)



Cultural Assessment -cont
 Are there specific traditional songs, games, sayings -such as “Al Agua Patos” 

before getting in the bath or pool … ( see in the MacArthur), rituals such as “sana
sana” when child gets a cut, that you the parents, grandma or grandpa use during 
the day? When and for what purposes?

 Could you teach me some short songs, rhymes or games to use with your child? 
Can you show me how you use them with your child?

 Does your child drink coffee in the morning (more vocabulary  - the amount of 
coffee Latino moms put in milk is less than the amount of caffeine in Coca cola)

 What places do you visit as a family on the weekend? (Use this info to create  
language input opportunities and to use strategies )

 What activities do you do together as a family during the weekends? (Use this info 
to create  language input opportunities and teach  strategies.)

 Do you go to an alternative healer? When? What sort of items and activities take 
place there? (Use this info to create  language input opportunities / strategies    
prior to or during the visit- think of all the new rich language!!!)

 Do you have family in your home country? How do you communicate with them? 
How often? (Wonderful opportunity to embed language )

 Additional questions – Create your own according to the families you serve, what 
their needs are and what you need to know to better serve them.



Food for Thought
 It is highly recommended that the assessment 

be conducted in the family’s language of origin. 
If the clinician does not speak Spanish or the 
forms are not in Spanish, then the use of a 
Spanish speaking interpreter will be necessary.

Consider cultural and language needs to ensure 
that parents are full partners.

Do not judge a family’s ability to learn 
information about hearing loss and / or nurture 
their child’s development by their language, 
culture, or literacy level.

Remember that culture can shape an individual’s 
concept of disease, disability, education and 
treatment.



Remember
Ignoring the differences among 

culturally diverse populations can 
become a barrier between providers 
and patients/ clients/ families. Lack 
of cultural competence may lead to 

ineffectiveness and sometimes even 
to negligence.



“A world of questions is a 
world of possibility. We have 
only to ask the right questions 
to begin.”

-Marilee Adams
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