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Collaboration with parents makes 
EHDI systems more effective.

Session Objectives:
Establish the need for parent-to-parent support

Describe unique features of parent to parent support
Summarize characteristics & training needs for    
parents in professional support roles



Parents to parent support is vital.
Benefits of parent to parent support for families of children 
who are deaf/hard of hearing:

Well-being of child & family

Knowledge of education, systems, services

Empowerment, both confidence & competence

(Henderson, Johnson & Moodie, 2014)



Connection with “reliable ally”
Characteristics of “best” parent-to-parent matches:

Perceived sameness of situation

Need for practical information

Availability of supports without time restrictions

Equitable relationship between parties



Information shared effectively
Parent identified priorities for information:

Clearly communicated

Accurate

Relevant to MY child’s situation 

Sensitively communicated



Parents are great…
…but why do we need them 
at a system-level in EHDI?



Project targets reflect JCIH goals.
Goal 1: All children who are deaf/hard of hearing and their families have 
access to timely and coordinated entry into EI programs supported by a 
data management system capable of tracking families and children from 
confirmation of hearing loss to enrollment in EI services.

Goal 8: Families will be active participants in the development and 
implementation of EHDI systems at the state/territory and local levels.

Goal 9: All families will have access to other families who have children 
who are deaf/hard of hearing and who are appropriately trained to 
provide culturally and linguistically sensitive support, mentorship and 
guidance.



Five Reasons that 
Parents May be the 
most effective EHDI 

messengers.
(BECAUSE EFFECTIVE FOLLOW UP WILL NOT HAPPEN IF 

FAMILIES DO NOT RESPOND TO YOUR MESSAGE)



1. Parents are credible
There is a credibility and comfort with another 
parent based on lived experience.
Parents are more candid with frustrations and 
misunderstandings with a fellow parent.
Message is perceived as genuine concern and offer 
for support rather than an issue of compliance.



2. Parents are accessible.
Parents are available outside office hours and for an 
extended period of time.
Parents are available emotionally and can respond 
with empathy.
Communication with a parent naturally follows 
questions rather than a script or agenda.
Communication can be more anonymous or shared 
with multiple family members.



3. Parents are understandable.
Communication with parents is jargon-free, and 
complex explanations are provided with user-
friendly clarity.
Parents more naturally check for understanding.
Parents are quick to make practical applications 
within their explanations.



4. Parents have the “big picture”
Experienced parents have a knowledge of the 
various parts of the EHDI system rather than a 
single component.
Parents have an clear view of life with a hearing 
difference beyond EHDI.
Parents have a story to share.



5. Parents speak my language.
In 2017 having expert parents who are culturally 
competent, fluent Spanish speakers is critical.
Parents can gain entry to conversations that 
professionals cannot.
Parents are sensitive to the concerns of a large 
immigrant community tune in to what is implied.
Parents can support advocacy and promote access.



So how do we 
select and train 

EHDI expert 
parents?

WE ARE HANDS & VOICES, AND WE’VE GOT THIS.



SELECTING a professional parent
Experienced parent of child who is deaf/hard of hearing
◦ May represent a specific area of need

Clearly aligned with priority of informed parent choice
◦ “What works for your child is what makes the choice right.”

Strong communication skills

Evidence of investment in other families

Professional skills: self directed, organized, ethical…



TRAINING a Follow Though Guide
HANDS & VOICES GUIDE BY YOUR SIDE 

Framework of parent to parent 
support

Philosophy of informed choice

Unique needs of D/HoH Families

Diverse perspectives of families

Communication strategies

Professional boundaries

EARLY HEARING DETECTION & INTERVENTION

1-3-6 basics & JCIH

Systems and services of TEHDI

Screening  & diagnostic 
procedures

Basics of ECI

Project priorities & protocol

Reporting 



BUILDING an EHDI Expert
Professional development is ongoing:

Sharing (and shaping) resources

Connections with providers and coordinators

Familiarization with systems and protocol

Reviewing experiences – highs & lows

Participation in regional, state and national conferences



DEVELOPING a Parent Leader
Yuliana Trujillo 

Nominee for EHDI Family 
Leadership Award

Strong record of effective 
advocacy and support within her 
community.

Coached as a parent guide.

Recruited as FTG for her 
connections with Spanish-
speaking families.

Now recognized by both 
professionals and families in Texas 
for her expertise in family-
centered supports within the EHDI 
system.



(more)Questions?
SARAH WAINSCOTT 

FTGCOORDINATOR@WWW.TXHANDSANDVOICES.ORG

MICHAELA HAMAKER

MHAMAKER@TXGBYS.ORG
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