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Medical Home ςPCP Role for TEHDI
Texas Administrative Code

Appropriate and necessary care for the infant

who needs follow-up care should be directed

and coordinated by the infant's physician or

health care provider, with support from

appropriate ancillary services.

HB 714 enacted in 1999 requires:
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Medical Home - Texas Chapter Champion
Lakshmy Rajagopalan, MD, JD ςMember of the AAP Task Force 
on Improving the Effectiveness of Newborn Hearing Screening, 
Diagnosis and Intervention. 

Dr. Rajagopalan arranged for the following during the initial phase of 
Provider Access:

ω¢ƘŜ ƳŀǊƪŜǘƛƴƎ ƻŦ tǊƻǾƛŘŜǊ !ŎŎŜǎǎ ŀǘ ǘƘŜ ¢ŜȄŀǎΩ /ƘŀǇǘŜǊ ƻŦ ǘƘŜ !!t нллу
Annual Conference.

ωBetty Vohr, MD, Chairperson of the JCIH and Medical Director of 
the Rhode Island EHDI program, provided an overview of the JCIH 
guidelines and highlighted Provider Access at the 2008 conference.

ωLƴŦƻǊƳŀǘƛƻƴ ǇǳōƭƛǎƘŜŘ ƛƴ ǘƘŜ ¢ŜȄŀǎ !!tΩǎ ƳŜƳōŜǊǎƘƛǇ ƴŜǿǎƭŜǘǘŜǊΦ 
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Overview of Provider Access

·Extension of the TEHDI eSPTM system 

·On-line web-based system

·Free of Charge to Medical Home 
Providers

·Access to screening and follow up data 
for their patients- integrated view of the 
record. 
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Provider Access- Pilot Project Version
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Pilot Project ςAugust 2008

·67 Pediatricians

·Certified Mailing

·Formal letter from DSHS

·Provided with username 
and password

·Asked to provide feedback 
on the use of the PAT
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Hmmmm.. An official letter from 
the State that is telling me to use 

some website called Provider 
Access, why would I do that?
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Statewide Rollout of Provider Access
Provider Access Postcard Campaign
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Outreach to Physicians
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Postcard - Front
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Revised Postcard ςFront
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Postcard - Back

17



Hmmmm.. A note from the State 
informing me of needed care for my 

patients. Let me request my username 
and password for Provider Access 

today!
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