
 
 
 

PEDIATRIC 

AUDIOLOGY 
DIRECTORY 

 
 

Hearing Screening 
Diagnostic Services 

Hearing Aids & Cochlear Implants 
Early Intervention 

Family Support 
 

Tennessee Department of Health 
Women’s Health & Genetics, Newborn Hearing Program 

 
Web: www.health.state.tn/NBS/hearing.htm

 1     Updated January 2009 
  



 

                     Table of Contents 
 
 
                                                                                                      Page 
 
Hearing Screening and Audiologic Diagnostic Providers 
 
       East Tennessee Region             1 
 
       Middle Tennessee Region                       6 
 
       West Tennessee Region           10 
 
 
      Hearing Aid Providers                    13 
 
 
      Cochlear Implant Providers                  19 
 

 
Early Intervention and            21    
Aural Habilitation Providers  

 
 
 Tennessee Parent Support Services         24 
 And Other Resources 
  

 2     Updated January 2009 
  



EAST TENNESSEE 
     Hearing Screening and Audiologic Diagnostic 

    Providers for Children 0-5 years 
 

 1     Updated January 2009 
  

NORTHEST 
 
ETSU Audiology Clinic  
Dept. of Communication Disorders 
P.O. Box 70643 
Johnson City, TN 37614 
423-439-4355 Fax 423-439-4607 
Audiologists:  Patricia Chase 
   Mark Fagelson, Sarah Elangovan  
**OAE, #ABR, Behavioral/Soundfield 
Sliding Fee Scale 
Tenn Care Provider 
Hearing Screening 
Provider ID: ETS.JOH.H 
 
 

Dr. Daniel Schumaier & Associates  
106 E. Watauga Ave. 
Johnson City, TN 37601 
423-928-5771 Fax 423-928-1424 
Audiologist:   Daniel Schumaier 
  Sarah Campbell 
++ABR, OAE, Behavioral/Soundfield 
TennCare and CSS Provider 
Hearing Screening 
Provider ID: SCH.JOH. 
Email: scampbell@eartech.com 
 
 
Watauga Hearing Conservation 
215 E. Watauga Ave. 
Johnson City, TN 37601 
423-928-1901 Fax 423-929-1432 
Audiologists: Christopher Burks 

           Russ Fankhouser 
 ++ABR & OAE 
Bluecare & Tenn Care Provider 
Hearing Screening 
Provider ID: WAT.JOH.H 
Email: chris_burks@yahoo.com 
 
 
 
 

Wellmont Hearing Center 
Holston Valley Medical Center 
P.O. Box 238 
Kingsport, TN 37662 
423-224-5540 Fax 423-224-5568 
Audiologist: Linda Gemayel 
                    Danielle Combs 
++ABR, OAE, Behavioral/Soundfield 
Tenn Care Provider 
Hearing screening follow-up for Wellmont 
babies to age 3 years old 
Provider ID: WEL.KIN.H 
Email: Linda_C_Gemayel@Wellmont.org 
 
Mountain Region Speech & Hearing Center 
404 Revere St. 
Kingsport TN 37660 
423-246-4600 Fax 423-246-3311 
Audiologist: Jayne Fritz 
**OAE and Behavioral/Soundfield 
Tenn Care Provider 
Hearing Screening 
Provider ID: MOU.KIN.H 
Email: fritznobledogs@aol.com 
 
 
Meadowview ENT 
5 Sheridan Square 
Kingsport, TN 37660 
423-246-8155 Fax 423-246-8658 
Audiologists: Gina Robertson 
                        Toby Johnson 
**OAE & Behavioral/Soundfield 
Tenn Care Provider 
Hearing Screening 
Provider ID: MEA.KIN.H 
Email: cslocum@naxs.net
 
 
 
 
 
 **   NO ABR 

++  SEDATED ABR   
#     NON-SEDATED ABR 

mailto:cslocum@naxs.net
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NORTHEST (cont) 
 
Kingsport Hearing Center 
1103 N. Eastman Rd. 
Kingsport, TN 37664 
423-247-5771 Fax 423-247-5775 
Audiologist: Heather Light-Kistner 
**OAE & Soundfield, No VRA 
TennCare and CSS Provider 
Hearing Screening 
Provider ID: KIN.KIN.H 
Email: hlight@eartech.com 
 
Greenville Hearing Center 
400 Y Street 
Greenville, TN 37745 
423-638-2721 Fax 423-638-3149 
Audiologist: Courtney Guthrie 
OAE, #ABR & Behavioral/Soundfield 
TennCare and CSS Provider 
Hearing Screening 
Provider ID: GRE.GRE.H 
Email: cguthrie@eartech.com 
 
 

OUT OF STATE 
 
 
Bristol Regional Speech & Hearing Center 
2603 Osburn Street, Suite 1 
Bristol, VA 24201 
276-669-6331 Fax 276-669-2950 
Audiologist:  Shannon Bramlette 
  Carol Runyon 
OAE, ++ABR and Behavioral/Soundfield 
TennCare Provider, Sliding Fee Scale 
Provider ID: BRI.BRI.H 
crunyon@bvunet.net 
 
 

Appalachian State University 
IHHS/Communication Disorders Clinic 
400 University Hall Drive 
P.O. Box 32041 
Boone, NC 28608 
828-262-2185 Fax 828-262-6766 
Audiologist: Mary Ruth Sizer 
**OAE & Behavioral/Soundfield 
Sliding Fee Scale 
Email: sizermr@appstate.edu
Provider ID: APP.BOO.H 

 
EAST 
 
UT Medical Center 
1932 Alcoa Hwy. 
Medical Bld. C Ste. G50 
Knoxville, TN 37920 
865-305-6630 Fax 865-305-6631 
Audiologists: Susan Lytle, Dir. 
            Steve Doettl 
TennCare Provider 
++ABR, OAE, Behavioral/Soundfield 
Hearing Screening 
Provider ID: UTM.KNO.H 
Email:slytle@utmck.edu 
 
 
UT Audiology Services  
578 So. Stadium Hall 
Knoxville, TN 37996-0740 
865-974-5453 Fax 865-974-1792 
Audiologist: Kelly Yeager 
                     Erin Plyler 
                     Beth Humphrey 
TennCare and CSS Provider 
Sliding fee scale 
#ABR, OAE, Behavioral/Soundfield 
Hearing Screening 
Provider ID: UTA.KNO.H 
Email: kelly.yeager@utk.edu 
 
Tennessee School for the Deaf 
2725 Island Home Blvd. 
Knoxville, TN 37920 
Audiologists: 

    Crista Duncan 865-579-2496 
    Sheila Franklin 865-579-2454 

Fax 865-579-2419 
OAE, Behavioral/Soundfield 
Hearing Screening 
Provider ID: TEN.KNO.H 
Email: cfduncan@tsd.k12.tn.us 
 
 
 
 
 
 
 
 
 
 

**   NO ABR 
++  SEDATED ABR   
#     NON-SEDATED ABR 

mailto:sizermr@appstate.edu
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EAST (cont) 
 
Greater Knoxville ENT Assoc 
1515 St. Mary’s Street, Suite 200 
Knoxville, TN 37917 
865-521-8050 Fax 865-546-8782 
Audiologists:  Melissa Duke, Dir. 
      Julie Corrado, Lauren Cordle 
      Amber Bass, Susan Porter 
TennCare Provider 
OAE, #ABR, Behavioral/Soundfield 
Provider ID: GRE.KNO.H 
Email: mel_duke@hotmail.com 
 
Pediatric Ear, Nose & Throat 
2100 Clinch Ave Ste 330 
Knoxville, TN 37916 
865-673-8229 Fax 865-673-8893 
Audiologist: Kelly Skyubisz 
++ABR, OAE, Behavioral/Soundfield 
PHP TennCare Provider 
Provider ID: PED.KNO.H 
Email: clingekf@yahoo.com 
 
 

Pediatric Otolaryngology 
2100 Clinch Avenue, Suite 410 
Knoxville, TN 37916 
865-521-6005 Fax 865-521-6088 
Audiologists:  Aimee Biddle 
   Kristie Johnston, Rachel Seivers 
 TennCare Provider 
++ABR, OAE, Behavioral/Soundfield 
Provider ID: PED.KNO1.H 
Email: childhearingctr@bellsouth.net 
 
 
East TN ENT Specialists - HEAR Services 
800 Oak Ridge Turnpike Ste. C101 
Oak Ridge, TN 37923 
Audiology Clinic 865-482-1086 
Fax 865-482-4400 
Audiologists: Janet Edwards, Dir. 
            Heather Bales, Haley Wright 
 Kristen Cresci 
TennCare and CSS Provider 
**OAE and Behavioral/Soundfield 
Provider ID: EAS.OAK.H 
Email: hearservices@yahoo.com 
 
 
 

 
 
 
 
Lakeway ENT 
711 McFarland St. 
Morristown, TN 37814 
423-587-1987 Fax 423-587-9252 
Audiologist: Chasity Sellars 
Will take most TennCare 
#ABR, OAE, Behavioral/Soundfield 
Hearing Screening 
Provider ID: LAK.MOR.H 
 
Blount Hearing and Speech Services 
1617 East Broadway 
Maryville, TN 37804 
865-982-8557 Fax 865-982-8599 
Audiologist: Caroline Roberts 

Natalie McAmis 
TennCare and CSS Provider 
#ABR, OAE, Behavioral/Soundfield 
Hearing Screening 
Provider ID: BLO.MAR.H 
Email: croberts@bhssinc.com 
 
 
Otolaryngology Center of East TN 
275 Cherokee Professional Park 
Maryville, TN 37804 
865-983-4090 Fax 865-984-2308 
Audiologist: Michelle DeArmond 
#ABR, OAE, & Behavioral/Soundfield 
TennCare Provider 
Provider ID: OTO.MAR.H 
Email: audiologist@comcast.net 
 
 
Bridgewater Speech and Hearing Inc 
103 Suburban Road Ste. 101D 
Knoxville, TN 37923 
865-769-0283 Fax 865-769-0281 
Audiologist: Sally Baerman  
                     Whitney Mauldin 
DPOAE, #ABR, Behavioral/Soundfield 
Hearing Screening 
Provider ID: BRI.KNO.H 
Email: mauldinaud@charter.net 
 
 
 
 **   NO ABR 

++  SEDATED ABR   
#     NON-SEDATED ABR 
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EAST (cont) 
 
Applalachian Audiology 
251 S. Peters Road 
Knoxville, TN 37923 
865-357-2334 Fax 865-357-2416 
Audiologist:  Jan Dungan 
**OAE and Behavioral/Soundfield 
Hearing Screening  
Tenn Care Provider  
Provider ID:  APP.KNO.H 
Email: jan@appalachianaudiology.com
 
Advanced Hearing Center 
321 Ross Drive 
Maryville, TN  37801 
865-984-7750 Fax 865-984-7211 
Audiologist: David Cope 
**OAE and Behavioral/Soundfield 
Hearing Screening 
Tenn Care Provider 
PROVIDER ID: NEED TO INSERT 
Email: hearingdoctor@charterinternet.com
 
 
SOUTHEAST 
 
Better Hearing Center 
211 Dayton MT. Hwy 
Dayton, TN 37321 
423-570-7555 Fax 423-570-7554s 
Audiologist: Margie Ulrich 
Behavioral/Soundfield testing only 
TennCare and CSS Provider 
Hearing screening for older infants 
Provider ID: BET.DAY.H 
Email: audiomargie@hotmail.com 
 
T. C. Thompson Children’s Hosp 
910 Blackford St. 
Chattanooga, TN 37403 
423-778-6488 Fax 423-778-2275 
Audiologists: Susie Keith 
                      Ames Williams 
++ABR, OAE & Behavioral/Soundfield 
TennCare and CSS Provider 
Hearing Screening 
Provider ID: TCT.CHA.H 
Email: KeithMR@erlanger.org 
 

 
 
SOUTHEAST (cont) 
 
Associates in ENT Head & Neck Surgery 
1000 E. 3rd St., Suite. 102 
Chattanooga, TN 37403 
423-209-9111 Fax 423-209-9106 
Audiologists:  Amy Stevenson 
    Kim Morgan, Sarah Wilkins 
++ABR, OAE & Behavioral/Soundfield 
No TennCare 
Hearing Screening 
Provider ID: ASS.CHA.H 
 

The Speech & Hearing Center 
600 N. Holtzclaw Ave. Ste 200 
Chattanooga, TN 37404 
423-622-6900 Fax 423-622-4834  
Audiologist:  Lewis Addison 

Shawn Lancaster 
**OAE and Behavioral/Soundfield 
TennCare and CSS Provider 
Provider ID: THE.CHA.H 
Email: slancaster@speechhearing.com 
 
Mitchell ENT Center 
719 Cook Drive 
Athens, TN 37303 
423-745-8550 Fax 423-745-8334 
Audiologist: Susan Webb 
#ABR, OAE & Behavioral/Soundfield 
TennCare Provider 
Hearing Screening 
Provider ID: MIT.ATH.H 
Email: susanwebb@gmail.com 
 
Cleveland Head and Neck Center 
4124Chambliss Avenue 
Cleveland, TN 37311 
423-472-6581 Fax 423-472-2425 
Audiologists: Tiffany Ahlberg 
     Carey Smith , Jennifer King 
#ABR, OAE & Behavioral/Soundfield 
Hearing Screening 
Provider ID: CLE.CLE.H 
Email: clevelandaudio@bellsouth.net
 
 
 
 

**   NO ABR 
++  SEDATED ABR   
#     NON-SEDATED ABR 

mailto:jan@appalachianaudiology.com
mailto:hearingdoctor@charterinternet.com
mailto:clevelandaudio@bellsouth.net
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SOUTHEAST (cont) 
 
Children Special Services – East Tenn 
1522 Cherokee Trail 
Knoxville, TN 37920  865-549-5239 
Audiologist:  Dawn Butler 
**OAE, Behavioral/Soundfield 
Hearing Screening 
Provider ID:  CSS.KNO.H 
Email: dawn.butler@state.tn.us
 
Chattanooga Healthy Hearing 
9298 Apison Pike, Suite 110 
Ooltewah, TN 37363 
423-648-4232 Fax - Same as phone 
Audiologist: Wendy Richardson 
**OAE and Behavioral/Soundfield 
Hearing Screening 
Tenn Care Provider 
Provider ID: NEED TO INSERT 
Email: whraud@yahoo.com 
 
Advanced Hearing Center 
808 Highway 68 W., Suite 3 
Sweetwater, TN  37874 
423-337-2327 Fax 865-984-7211 
Audiologist: David Cope 
**OAE and Behavioral/Soundfield 
Hearing Screening  
Tenn Care Provider 
Provider ID: NEED TO INSERT 
Email: hearingdoctor@charterinternet.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 **   NO ABR 

++  SEDATED ABR   
#     NON-SEDATED ABR 

 
 
 

mailto:dawn.butler@state.tn.us
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UPPER CUMBERLAND 
 
Crossville Hearing Center 
1700 West Ave. 
Crossville, TN 38555 
931 456-2952 Fax 931 525-3559 
**OAE and Behavioral/Soundfield 
Audiologist: Helen Hallenbeck 
          Brianne Loomis 
TennCare Provider 
Hearing Screening 
Provider ID: CRO.CRO.H 
Email: hhallenbeck@gmail.com 
 

Cookeville Hearing Center 
100 West 4th St. Ste. 320 
Cookeville, TN  38501 
931 526-8863 Fax 931 525-3559 
Audiologists: Helen Hallenbeck 
   Lisa Davidson, Brianne Loomis 
  Anne Marie Calkins 
#ABR, OAE and Behavioral/ Soundfield 
TennCare and CSS Provider 
Hearing Screening 
Provider ID: COO.COO.H 
Email: hhallenbeck@gmail.com 
 

McMinnville Hearing Center 
2069 New Smithville Hwy 
McMinnville, TN 37110 
931 473-3833 Fax 931 525-3559 
Audiologists: Helen Hallenbeck 
            Lisa Davidson 
**OAE and Behavioral/Soundfield 
TennCare Provider 
Hearing Screening 
Provider ID: MCM.MCM.H 
Email: hhallenbeck@gmail.com 
 
 
 

MIDDLE 
 
Lifetime Hearing Clinic 
1424 W. Baddour Parkway Suite C 
Lebanon, TN 37087 
615-443-4070 Fax 615-443-4432 
Audiologist: Heather Dooley 
OAE and Behavioral/Soundfield 
No ABR 
TennCare Provider 
Provider ID: LIF.LEB.H 
Email: lifetimehearing@bellsouth.net 
 

Vanderbilt Bill Wilkerson Center 
Medical Center East, South Tower 
1215 21st Ave. South 
Nashville, TN 37212 
615-936-5000 Fax 615-936-5088 
Audiologists: Mary Edwards (343-6152) 
    Cathy Hayes, Tammy Bradham 
++ABR, OAE and Behavioral/Soundfield  
TennCare Provider 
Provider ID: VAN.NAS.H 
Email: tamala.bradham@vanderbilt.edu 
 

Nashville ENT 
Medical Plaza East, Suite 803 
4230 Harding Rd. 
Nashville, TN 37205 
615-386-9089 Fax 615-386-2197 
Audiologist: Donna Schwaber 
ABR, OAE and Behavioral/Soundfield 
 TennCare provider 
Provider ID: NAS.NAS.H 
Email: donna@nashvilleENT.com 
 
 

**   NO ABR 
++  SEDATED ABR   
#     NON-SEDATED ABR 
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MIDDLE (cont) 
 
Nashville ENT (Centennial) 
2400 Patterson St., Suite 418 
Nashville, TN 37203 
615-292-5191 Fax 615-327-2941 
Audiologist: Donna Schwaber 
**OAE and Behavioral/Soundfield 
TennCare Provider 
Provider ID: NAS.NAS1.H 
Email: donna@nashvilleENT.com 
 
 
Brentwood Hearing Center 
5544 Franklin Rd., Suite 100 
Nashville, TN 37220 
615-377-0420 Fax 615-377-8524 
Audiologist: Ann Sitton 
**OAE and Behavioral/Soundfield 
TennCare Provider 
Hearing Screening 
Provider ID: BRE.NAS.H 
Email: brhearing@bellsouth.net 
 
 
TSU Audiology and Research Clinic 
330 10th Ave. North, Suite A 
Nashville, TN 37203 
615-963-7317 or 7288 
Fax 615-963-7119 
Audiologist: Valerie Matlock 
Part-time Clinical Services 
#ABR, OAE and Behavioral/Soundfield 
Sliding Fee Scale 
Provider ID: TSU.NAS.H 
 
 
Audiology Associates of Nashville, LLC 
28 White Bridge Road, Suite 206 
Nashville, TN 37205  
Audiologist: Jina M. Scherer 
615-354-8011 Fax 615-354-8013 
**OAE and Behavioral/Soundfield 
Ages 3 and up 
Private Insurance, No TennCare 
Provider ID: AUD.NAS.H 
 
 
 

 
 
 
 
Otolaryngology Associates of TN 
2410 Patterson St. Suite 210 
Nashville, TN 37203 
615-329-1681 Fax: 615-329-9014 
Audiologist: Christi Campbell 
**OAE, Behavioral/Soundfield 
Private Insurance only, No TennCare 
Provider ID: OTO.NAS.H 
Email: dblakeney@otassociates.com 
 
 
Otolaryngology Associates of TN 
2011 Church St.  
Baptist Plaza I, Ste 603 
Nashville, TN 37203 
615-340-4000 Fax: 615-284-8671 
Audiologist: Diana Blakeney 
#ABR, OAE, Behavioral/Soundfield 
Private Insurance only, No TennCare 
Provider ID: OTO.NAS1.H 
Email: dblakeney@otassociates.com 
 

Otolaryngology Associates of TN 
Carrothers Pkwy, Ste. 408 
Franklin, TN 37067 
615-340-4040 Fax 615-778-3190 
Audiologist: Mary Kennedy 
#ABR, OAE, Behavioral/Soundfield 
Private Insurance only, No TennCare 
Provider ID: OTO.FRA.H 
 

Hearing Services of TN 
100 Covey Dr.  Suite 302 
Franklin, TN 37067 
615-591-6410 Fax 615-591-6425 
Audiologists: Elizabeth Welch 
                       Sheri Weiner 
                       Bridgett Lee 
++ABR, OAE & Behavioral/Soundfield 
TennCare and CSS Provider 
Hearing Screening 
Provider ID: HEA.FRA.H 
Email: www.hearubetter.com 
 

**   NO ABR 
++  SEDATED ABR   
#     NON-SEDATED ABR 
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MIDDLE (cont) 
 
Children’s Special Services - Metro 
Nashville-Davidson County 
Lentz Health Department 
311 23rd Ave. North 
Nashville. TN 37203 
615-340-5697 Fax 615-340-7789 
Audiologist: Jennifer Romine McGlothlin 
**OAE and Behavioral/Soundfield 
Hearing Screening – Free to uninsured 
Provider ID: CSS.NAS.H 
Email: Jennifer.McGlothlin@nashville.gov 
 
 
Mobile Pediatric Assess Clinic (MPAC) 
EPSDT TennCare Physicals for children 
Ages 6 months and up 
Davidson County only 
**OAE & Otoscopic Exams 
Donna Sumners at 615-880-2220 
 
 

Middle TN ENT 
503 East Bell, Suite 312 
Murfreesboro, TN 37130 
615-848-9265 Fax 615-895-2155 
Audiologists:  
   Sue Vavrock    Kim Mozingo 
   Aurora Phelps  Vicki Ford 
++ABR, ASSR, OAE & 
Behavioral/Soundfield 
TennCare and CSS Provider 
Provider ID: MID.MUR1.H 
Email: midtnent_audio@comcast.net 
 

 
Center for Audiology 
1740 Memorial Drive 
Clarksville, TN 37043 
931-645-3937 Fax 931-645-1043 
Audiologist:  Emi Lejeune 
  Amy Nedostup 
#ABR, OAE, Behavioral/Soundfield 
TennCare Provider 
Provider ID: CEN.CLA.H 
Email: emilejeune64@bellsouth.net 
 

 
 
 
 
Gowda Ear, Nose and Throat Clinic 
3901 Central Pike, Ste. 351 
Hermitage, TN 37076 
615-889-8802 Fax 615-889-0583 
Audiologist: Eric McDaniel 
#ABR, OAE, Behavioral/Soundfield 
Privante insurance only; No TennCare  
Provider ID: GOW.HER.H 
 
Allied Hearing Care 
110 Glancy Street Ste. 214 
Goodlettsville, TN 37072 
615-944-4327 Fax 615-868-0336 
Audiologist: Beth Smith 
**OAE & Behavioral/Soundfield 
TennCare Provider 
Provider ID: ALL.GOO.H 
Email: dr.beth.smith@comcast.net 
 
Hearing Services of TN 
7640 Hwy 70 S. Suite 207 
Nashville, TN 37221 
615-673-6100 Fax –Same as phone 
Audiologists:  Sheri Weiner  
ABR, OAE & Behavioral/Soundfield 
TennCare and CSS Provider 
Provider ID: HEA.NAS.H 
Email: www.hearubetter.com 
 
 
 
 
 

**   NO ABR 
++  SEDATED ABR   
#     NON-SEDATED ABR 



  
 MIDDLE (cont)  

  
Hearing Services of TN Middle Tennessee Hearing Aid Center 
2001Gen Echo Rd 102 Blythewood Dr. 
Nashville, TN 37215 Columbia, TN 38401 
888-546-7585 Fax 615-591-6425 931-388-3646 Fax 931 388-6184 
Audiologists: Sheri Weiner,  Audiologists: Daniel West 
                       Elizabeth Welch                       Jennifer Pepper 
**OAE & Behavioral/Soundfield #ABR, OAE and Behavioral/Soundfield 
TennCare and CSS Provider TennCare and CSS Provider 
Provider ID: HEA.NAS1.H Hearing Screening 
Email: www.hearubetter.com Provider ID: MID.COL.H 
 Email: middletnhac@gmail.com 
Murfreesboro Medical Clinic  
1272 Garrison Drive The Hearing Center, LLC 
Murfreesboro, TN 37129 705 B North Atlantic St. 
615-867-8110 Fax 615-895-0275 Tullahoma, TN 37388 
1-800-842-6692 931-393-2051 Fax 931-455-7560 
Audiologist: Shannon Cush Audiologist: Debbie Gamache 
#ABR, OAE and Behavioral/Soundfield **OAE and Behavioral/Soundfield 
TennCare Provider Takes most TennCare on referral 
Provider ID: MUR.MUR1.H Provider ID: THE.TUL.H 
Email: scush@mmclinic.com  
 ENT Associates of Middle TN 
Thigpen Hearing Center 507 N. Atlantic St. 
315 Robert Rose Drive, Ste E Tullahoma, TN 37388 
Murfreesboro, TN 37129 931-393-9332 Fax 931-393-2304 
615-494-4344 Fax 615-494-5329 Audiologist:  Robin Matlock Baker 
Audiologist: Patti Thigpen   Melanie Bryant 
 ABR, OAE and Behavioral/Soundfield 
Provider ID: THI.MUR  TennCare and CSS Provider 
E-mail: Provider ID: ENT.TUL.H 
 Email: rbaker@entmidtn.com 
SOUTH CENTRAL  

  

ENT Associates of Middle TN  
310 Colloredo Blvd.  
Shelbyville, TN 37160  
931-684-3504 Fax 931-684-4717  
Audiologist:  Melanie Bryant  

Robin Matlock Baker  
++ABR, OAE & Behavioral/Soundfield  
TennCare and CSS Provider **   NO ABR 

++  SEDATED ABR   
#     NON-SEDATED ABR 

 
Provider ID: ENT.SHE.H  
Email: mbryant@entmidtn.com  
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                 Providers for Children 0-5 years 
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WEST 
 
West TN School for the Deaf 
100 Berryhill Dr. 
Jackson, TN 38301 
731-423-5705 Fax 731-423-6470 
Audiologists: Jeannie Seneker Luckey 
                      Carrie Crittendon 
#ABR, OAE and Behavioral/Soundfield  
Free Hearing Screening 
Provider ID: WES.JAC.H 
 
 
Children’s Special Services - Jackson 
West TN Regional Health Office 
295 Summar Ave. 
Jackson, TN 38305 
731-423-6600 Fax 731-265-7012 
Contact: Kathy Smith 
**OAE and Behavioral/Soundfield 
Hearing Screening per request at Health Depts 
Provider ID: CSS.JAC.H 
Email: Kathy.D.Smith@state.tn.us
 
The Jackson Clinic 
616 W. Forest Ave. 
Jackson, TN 38301 
731-422-0330 Fax 731-422-0319 
Audiologist: Dunwell McAlister 
#ABR, OAE & Behavioral/Soundfield 
TennCare Provider 
Hearing Screening 
Provider ID: THE.JAC.H 
Email: dhmac51@yahoo.com 

 
Audiology and Hearing Aid Clinic 
808 Joy St. 
Paris, TN 38242 
731-642-0800 Fax 731-643-0818 
Audiologist: David Gillespie 
Behavioral/Soundfield only 
12 months and up 
TennCare Provider 
Provider ID: AUD.PAR.H 

MedSouth Audiology 
1700 Woodlawn Ave 
Dyersburg, TN 38204 
731-287-4500 Fax 731-287-4551 
Audiologist: Damaris F. Cook 
**OAE and Behavioral/Soundfield 
TennCare Provider  
Hearing Screening 
Provider ID: MED.DYE.H. 
Email: Darmaris.Cook@wth.org 
 
 
MEMPHIS 
 
University of Memphis 
Speech and Hearing Center  
807 Jefferson Ave. 
Memphis, TN 38105 
Appt. desk: 901-678-5858 
901-678-5800 Fax 901-525-1282 
Audiologists: Karen Brown 
    Carol Thiele, Jennifer Taylor 
    Jennifer Crider 
#ABR, OAE & Behavioral/Soundfield 
TennCare and CSS Provider 
Provider ID: UNI.MEM.H 
Email: jptaylr2@memphis.edu 
 
 

University of Memphis 
Speech and Hearing Center  
East Satellite Center  
4105 N. MSU, B Street 
Appt. desk: 901-678-2009 
**OAE & Behavioral/Soundfield 
Hearing Screening 
 
 
 

**   NO ABR 
++  SEDATED ABR   
#     NON-SEDATED ABR 

mailto:Kathy.D.Smith@state.tn.us
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MEMPHIS (cont)  
Le Bonheur Children’s Medical Center  
50 N Dunlap UT Medical Group, Otolaryngology 
Memphis, TN 38103 777 Washington Ave. 
901-287-6073 Fax 901-287-5240 Memphis, TN 38105  
Audiologist: Cindy Gore 901-287-4400  Fax 901-287-5047 
++ABR. OAE & Behavioral/Soundfield Audiologist: Matt Hollis 
TennCare Provider ++ABR, OAE & Behavioral/Soundfield 
Provider ID: LEB.MEM.H TennCare Provider 
Email: gorec@methodisthealth.org Hearing Screening 
 Provider ID: UTM.MEM.H 
Ear, Nose & Throat Group, Inc.     
5625 Poplar Ave.     University of TN-Memphis 
Memphis, TN 38119     Boling Center for Developmental Disabilities 
901-761-1220 Fax 901-763-4332 711 Jefferson Ave. 
Audiologist: Marilyn Steinberg Memphis, TN 38105 
++ABR, OAE & Behavioral/Soundfield 901-448-6511 Fax 901-448-3844 
TennCare Provider Contacts: Karen Hudson (SLP) 
Hearing Screening      Denice Perkins (SLP) 
Provider ID: ENT.MEM.H **OAE and Behavioral/Soundfield 
 Tenn Care Provider, Sliding Fee Scale 
Ear, Nose & Throat Group, Inc. Hearing Screenings only 
3980 New Covington Pike Provider ID: UNI.MEM1.H 
Memphis, TN 38128  
901-372-4643  

Professional Audiological Services Audiologist: Marilyn Steinberg 
6057 Executive Centre Dr. #3 ++ABR only 
Memphis, TN 38134 TennCare Provider 
901-372-0040  Fax 901-372-0522 Hearing Screening  
Audiologist: Loretta Coltharp Provider ID: ENT.MEM1.H 
#ABR, OAE & Behavioral/Soundfield   
Tenn Care Provider Methodist Hearing & Balance Center 
Hearing Screening 1265 Union Ave. 
Provider ID: BAP.MEM.H Memphis, TN 38104 
Email: pasaudio@aol.com 901-516-7377 Fax 901-726-7566 
 Audiologist/Manager: Eileen Smith 
Baptist Memorial Health Care Audiologists: Mark Everingham 
Pediatric Audiology Center     Crystal Spillyards, Melissa Taylor, 
6025 Walnut Grove, C1011     Lori Zapf 
Memphis, TN 38120 ++ABR, OAE & Behavioral/Soundfield 
901-226-5682 Fax 901-226-5720 TennCare Provider 
Audiologists: Laura Mutchler Hearing Screening  
                       Rachel Phillips Provider ID: MET.MEM.H 
++ABR, OAE & Behavioral/Soundfield  
TennCare Provider  
Hearing Screening  **   NO ABR 

++  SEDATED ABR   
#     NON-SEDATED ABR 

Provider ID: BAP.MEM.H 
Email: audiology@bmhcc.org 
 



 
 
MEMPHIS (cont)                                          . 
 
 
Shea Ear Clinic 
6133 Poplar Pike 
Memphis, TN  38119 
901-761-9720 Fax 901-763-4400 
++ABR, OAE, Behavioral/Soundfield 
Hearing Screening 
Provider ID: NEED TO INSERT 
Email: info@sheaclinic.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**   NO ABR 
++  SEDATED ABR   
#     NON-SEDATED ABR 
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TENNESSEE 

                      Hearing Aid Providers for Children 
These agencies have met the criteria set forth by the Tennessee Department of Health’s Newborn Hearing Screening Program. 
 
 
NORTHEAST 
 
Dr. Daniel Schumaier & Associates 
106 E. Watauga Ave. 
Johnson City, TN 37601 
423-928-5771 Fax 423-929-1424 
Audiologists: Dan Schumaier,  
    Sarah Campbell 
Fit all age children 
Private Pay fittings only 
Provider ID: SCH.JOH.H 
Email: scampbell@eartech.com 
 
 
Watauga Hearing Conservation 
215 E. Watauga Ave. 
Johnson City, TN 37601 
423-928-1901 Fax 423-929-1432 
Audiologists:  Christopher Burks 

Russ Fankhouser 
Fit children over age 1 
TennCare Provider 
Provider ID: WAT.JOH.H 
Email: chris_burks@yahoo.com 
 
Meadowview ENT 
5 Sheridan Square 
Kingsport, TN 37660 
423-246-8155 Fax 423-246-8658 
Audiologists: Gina Robertson 
                       Toby Johnson 
Fit all age children 
Tenn Care Provider 
Provider ID: MEA.KIN.H 
Email: cslocum@naxs.net  
 
 
 

 
 
 
Kingsport Hearing Center 
1103 N. Eastman Rd. 
Kingsport, TN 37664 
423-247-5771 Fax 423-247-5775 
Audiologist: Heather Light-Kistner 
Fit all age children 
TennCare and CSS Provider 
Provider ID: KIN.KIN.H 
Email: hlight@eartech.com 
 
 

Mountain Region Speech & Hearing Center 
404 Revere St. 
Kingsport, TN  37660 
423-246-4600 Fax 423-246-3311 
Audiologist: Jayne Fritz 
Fit all age children 
TennCare Provider 
Provider ID: MOU.KIN.H 
Email: fritznobledogs@aol.com 
 
EAST 
 
UT Audiology Services 
578 So. Stadium Hall 
Knoxville, TN 37996-0740 
865-974-5453 Fax 865-974-1792 
Audiologists: Kelly Yeager 
   Erin Plyler, Beth Humphrey 
Fit all age children 
TennCare and CSS Provider 
Provider ID: UTA.KNO.H 
Email: kelly.yeager@utk.edu
 
 

mailto:kelly.yeager@utk.edu
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EAST (cont) 
 
Tennessee School for the Deaf 
2725 Island Home Blvd. 
Knoxville TN 37920 
Audiologists: 

Crista Duncan 865-579-2496 
Sheila Franklin 865-579-2454 

Fax 865-579-2419 
Fit some children over age 3 
CSS Provider 
Provider ID: TEN.KNO.H 
Email: cfduncan@tsd.k12.tn.us 
 
Bridgewater Speech and Hearing Inc 
103 Suburban Road Ste. 101D 
Knoxville, TN 37923 
865-769-0283 Fax 865-769-0281 
Audiologist:   Sally Bearman 
  Whitney Mauldin 
Private Pay fittings only 
Provider ID: BRI.KNO.H 
Email: mauldinaud@charter.net 
 
Appalachian Audiology 
251 South Peters Road 
Knoxville, TN  37923 
865-357-2334   Fax 865-357-2416 
Audiologist: Jan Dungan 
Fit all age children 
Tenn Care Provider 
Provider ID: APP.KNO.H 
Email: jan@appalachianaudiology.com
 
Advanced Hearing Center 
821 Ross Drive 
Maryville, TN  37801 
865-984-7750 Fax 865-984-7211 
Audiologist: David Cope 
Fit all age children 
Tenn Care Provider 
Provider ID: NEED TO INSERT 
Email: hearingdoctor@charternet.com 
 
 
 
 
 

 
 
 
 
Blount Hearing and Speech Services 
1617 East Broadway 
Maryville, TN 37804 
865-982-8557 Fax 865-982-8599 
Audiologist:  Caroline Roberts 
  Natalie McAmis 
Fit all age children 
Tenn Care and CSS Provider 
Fit all children under 5 yrs. Old 
Provider ID: BLO.MAR.H 
Email: croberts@bhssinc.com 
 
 
SOUTHEAST 
 
Cleveland Head & Neck Clinic 
4214 Chambliss Ave. 
Cleveland, TN 37311 
423-472-6581 Fax 423-472-2425 
Audiologist: Tiffany Ahlberg 
   Jennifer King, Carey Smith 
Fit all age children 
Private Pay fittings only 
Provider ID: CLE.CLE.H 
Email: clevelandaudio@bellsouth.net
 
T.C. Thompson Children’s Hosp 
Hearing and Speech 
910 Blackford St. 
Chattanooga, TN 37403 
423-778-6488 Fax 423-778-2275 
Audiologists: Susie Keith 
           Ames Williams   
Fit all age children 
TennCare and CSS Provider 
Provider ID: TCT.CHA.H 
Email: KeithMR@erlanger.org 
 
 
 
 
 
 
 
 
 

mailto:jan@appalachianaudiology.com
mailto:clevelandaudio@bellsouth.net
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SOUTHEAST (cont) 
 
Associates in ENT 
Head & Neck Surgery 
1000 E. 3rd St. Ste 102 
Chattanooga, TN 37403 
423-209-9111 Fax 423-209-9106 
Audiologists: Amy Stevenson 
   Kim Morgan, Sarah Wilkins 
Fit children over age 1 
Private Pay fittings only 
Provider ID: ASS.CHA.H 
 
 Better Hearing Center 
211 Dayton MT. Hwy 
Dayton, TN 37321 
423-570-7555 Fax 423-570-7554 
Audiologist: Margie Ulrich 
Fit children over age 1 
TennCare and CSS Provider 
Provider ID: BET.DAY.H 
Email: audiomargie@hotmail.com 
 
The Speech & Hearing Center 
600 Holtzclaw Ave. 
Chattanooga, TN 37404 
423-622-6900 Fax 423-622-4834 
Audiologist:  Lewis Addison 
  Shawn Lancaster 
Fit all age children 
TennCare and CSS Provider 
Provider ID: THE.CHA.H 
Email: slancaster@speechhearing.com  
 
Advanced Hearing Center 
808 Highway 68 W. Suite 3 
Sweetwater, TN 37874 
423-337-2327 Fax 865-984-7211 
Audiologist: David Cope 
Fit all age children 
Tenn Care Provider 
Provider ID: NEED TO INSERT 
Email: hearingdoctor@charternet.com
 
 
 
 
 

 
 
 
 
Mitchell ENT Center 
719 Cook Drive 
Athens, TN  37303 
423-745-8550  Fax 423-745-8334 
Audiologist: Susan Webb 
Fit All age children 
Private Pay fittings only 
Provider ID: MIT.ATH.H 
Email: susanbwebb@gmail.com 
 
Chattanooga Healthy Hearing 
9298 Apison Pike, Suite 110 
Ooltewah, TN 37363 
423-648-4232 Fax – Same as phone 
Audiologist: Wendy Richardson 
**OAE and Behavioral/Soundfield 
Hearing Screening 
Tenn Care Provider 
Provider ID: NEED TO INSERT 
Email: whraud@yahoo.com 
 
 
OUT OF STATE 
 
Bristol Regional Speech & Hearing Center 
2603 Osburn Street, Suite 1 
Bristol, VA 24201 
276-669-6331 Fax 276-669-2950 
Audiologist:  Shannon Bramlette 
  Carol Runyon 
Fit all age children 
TennCare Provider, Sliding Fee Scale 
Provider ID: BRI.BRI.H 
crunyon@bvunet.net 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:slancaster@speechhearing.com
mailto:hearingdoctor@charternet.com
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MIDDLE 
 

Cookeville Hearing Center 
100 West 4th Street Ste. 320 
Cookeville, TN 38501 
931-526-8863 Fax 931-525-3559 
Audiologists: Helen Hallenbeck 

           Lisa Davidson 
Fit all age children 
TennCare and CSS Provider 
Provider ID: COO.COO.H 
 

Vanderbilt Bill Wilkerson Center 
Medical Center East, South Tower 
1215 21st Ave. South 
Nashville, TN 37212 
615-936-5000 Fax 615-936-5088 
Audiologists:  Cathy Hayes 
  Tamala Bradham 
Fit all age children  
TennCare Provider 
Provider ID: VAN.NAS.H 
Email: tamala.bradham@vanderbilt.edu 
 
Allied Hearing Care 
110 Glancy Street   Ste. 214 
Goodlettsville, TN 37072 
615-944-4327 Fax 615-868-0336 
Audiologist: Beth Smith 
Fit all age children 
TennCare Provider 
Provider ID: ALL.GOO.H 
Email: dr.beth.smith@comcast.net 
 
Brentwood Hearing Center 
5544 Franklin Rd., Suite 100 
Nashville, TN 37220 
615-377-0420 Fax 615-377-8524 
Audiologist: Ann Sitton 
Fit all age children 
Private Pay fittings only 
Provider ID: BRE.NAS.H 
Email: brhearing@bellsouth.net 
 
 
 
 
 
 
 

 
 
 
Children’s Special Services - Metro 
Nashville-Davidson County 
Lentz Health Department 
311 23rd Avenue North 
Nashville, TN 37203 
615-340-5697 Fax 615-340-7789 
Audiologist: Jennifer Romine McGlothlin 
Some Private Pay fittings (w/o HA ins coverage) 
Provider ID: CSS.NAS.H 
Email: Jennifer.McGlothlin@nashville.gov 
 
Hearing Services of TN 
7640 Hwy 70 S. Suite 702 
Nashville, TN 37221 
615-673-6100 Fax –Same as phone 
Audiologists: Sheri Weiner  
Fit all age children 
TennCare and CSS Provider 
Provider ID: HEA.NAS.H 
Email: www.hearubetter.com 
 
Hearing Services of TN 
100 Covey Dr., Suite 302 
Franklin, TN 37067 
615-591-6410 Fax 615-591-6425 
Audiologist:  Sheri Weiner 
  Bridgette Lee 
Fit all age children 
TennCare and CSS Provider 
Provider ID: HEA.FRA.H 
Email: www.hearubetter.com 
 
Audiology Associates of Nashville, LLC 
28 White Bridge Road, Suite 206 
Nashville, TN 37205  
Audiologist: Jina M. Scherer 
615-354-8011 Fax 615-354-8013 
Fit children over age 3 
Private Pay fittings only 
Provider ID: AUD.NAS.H 
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MIDDLE (cont) 
 
Middle TN ENT 
503 East Bell, Suite 312 
Murfreesboro, TN  37130 
615-848-9265 Fax 615-895-2155 
Audiologists: Sue Vavrock 
   Kim Mozingo, Aurora Phelps 
   Vicki Ford 
Fit all age children 
TennCare and CSS Provider 
Provider ID: MID.MUR.H 
Email: midtnent_audio@comcast.net 
 
Lifetime Hearing Clinic 
1424 W. Baddour Parkway Suite C 
Lebanon, TN 37087 
615-443-4070 Fax 615-443-4432 
Audiologist: Heather Dooley 
OAE and Behavioral/Soundfield  
No ABR 
TennCare Provider 
Provider ID: LIF.LEB.H 
Email: lifetimehearing@bellsouth.net
 
Hearing Aid & Audiology Services 
608 East Clark Blvd. 
Murfreesboro, TN  37130 
615-893-4618  Fax 615-893-4656 
Audiologist:  Aleta Tuma 
Fits children over age 5 
Private Pay fittings only 
Provider ID: NEEDS ONE 
 
Center for Audiology 
1740 Memorial Drive 
Clarksville, TN 37043 
931-645-3938 Fax 931-645-1043 
Audiologist:  Emi Lejeune 
  Amy Nedostup 
Fit all age children 
TennCare Provider 
Provider ID: CEN.CLA.H 
Email: emilejeune64@bellsouth.net 
 
 
 
 
 

 
SOUTH CENTRAL 
 
Middle TN Hearing Aid Center 
102 Blythewood Dr. 
Columbia, TN 38401 
931-388-3646 Fax 931-388-6184 
Audiologist: Daniel West 
          Jennifer Pepper 
Fit children over age 1 
TennCare and CSS Provider 
Provider ID: MID.MUR.H 
 
The Hearing Center, LLC  
705 B North Atlantic St. 
Tullahoma, TN 37388 
931-393-2051 Fax 931-455-7560 
Audiologist: Debbie Gamache 
Fit all age children 
TennCare and CSS Provider 
Provider ID: THE.TUL.H 
 
 

MEMPHIS 
 
Baptist Memorial Health Care 
Pediatric Audiology Center 
6025 Walnut Grove, C1001 
Memphis, TN 38120 
901-226-5682 Fax 901-226-5720 
Audiologists:  Laura Mutchler 
  Rachel Phillips 
Fit all age children 
TLC TennCare Provider 
Provider ID: BAP.MEM.H 
Email: audiology@bmhcc.org 
 
ENT Group, Inc. 
5625 Poplar Ave. 
Memphis, TN  38115 
901-761-1220 Fax 901-763-4332 
Audiologist: Marilyn Steinberg 
Fit all age children 
TennCare Provider 
Provider ID: ENT.MEM.H 
 
 
 
 
 
 

mailto:lifetimehearing@bellsouth.net
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MEMPHIS (cont) 
 
Audiological Services 
7675 Wolfe River Circle Ste. 101 
Germantown, TN 38138 
901-682-1529 Fax 901-682-1599 
Audiologist: Ben Cox 
Fit all age children 
Provider ID: MEM.GER.H 
 
 
University of Memphis 
Speech and Hearing Center 
807 Jefferson Avenue 
Memphis, TN 38105 
Appt. Desk: 901-678-5858 
901-678-5800 Fax 901-525-1282 
Audiologist:  Karen Brown, Carol Thiele 
  Jennifer Taylor, Jennifer Crider 
Fit all age children 
TennCare and CSS Provider 
Provider ID: UNI.MEM.H  
Email: jptaylr2@memphis.edu 
 
University of Memphis 
Speech and Hearing Center 
East Satellite Center 
4105 N. MSU, B Street 
Appt. Desk: 901-678-2009 
 
Professional Audiological Services 
6057 Executive Centre Dr. #3 
Memphis, TN 38134 
901-226-5682 Fax 901-372-0522 
Audiologist Loretta Coltharp 
Fit all age children 
Tenn Care and CSS Provider 
Provider ID: PRO.MEM.H 
Email: pasaudio@aol.com 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Shea Ear Clinic 
6133 Poplar Pike 
Memphis, TN  38119 
901-761-9720 Fax 901-763-4400 
Fit all age children 
Provider ID: NEED TO INSERT 
Email: info@sheaclinic.com 
 
 
WEST 
 
Audiology & Hearing Aid Clinic 
808 Joy Street 
Paris, TN 38242 
731-642-0800 Fax 731-643-0818 
Audiologist: David Gillespie 
Fit children over 6 months old 
TennCare  
Provider ID: AUD.PAR.H 
 
Affiliate of West TN Healthcare 
MedSouth Healthcare Audiology 
1700 Woodlawn Ave 
Dyersburg, TN 38024 
Phone-731-287-4543 Ext 156 
Fax 731-287-4551 
Audiologist: Damaris Cook 
Tenn Care Provider 
Provider ID: AFF.DYE.H  
Email: Damaris.Cook@wht.org
 
 
 
 
  
 
 
 
 
 
 
 
 
 

 

 
 
 

mailto:Damaris.Cook@wht.org
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TENNESSEE 
Cochlear Implant Providers for Children 

These agencies have met the criteria set forth by the Tennessee Department of Health’s Newborn Hearing Screening Program. 
 
NORTHEAST 
 
Mountain Region Speech and Hearing Center 
404 Revere St. 
Kingsport, TN 37660 
423-246-4600 Fax 423-246-3311 
Audiologist: Jayne Fritz 
Services: Pre-Implant Evaluations, Mapping,    
    Repair Assistance 
Surgeon not on-site 
Provider ID: MOU.KIN.H 
Email: fritznobledogs@aol.com 
 
 

EAST 
 
Otolaryngology: Head & Neck Surgery Assoc. 
101 Blount Ave., Suite 500 
Knoxville, TN 37920 
865-632-5999 Fax 865-632-5993 
Otologist: Dr. William H. Merwin 
Audiologists: Valerie Miller Hall 
   Karen Rutherford 
Services: Candidacy, Surgery, Mapping,  
   Repair Assistance 
Provider ID: OTO.KNO.H 
 
Pediatric Otolaryngology 
2100 Clinch Ave., Suite 410 
Knoxville, TN 37916 
865-521-6005 Fax 865-521-6088 
Otolaryngologist: Dr. John P. Little 
Audiologists: Aimee Biddle 
   Kristie Johnston, Rachel Seivers 
Services: Candidacy, Surgery, Mapping,  
   Repair Assistance 
Provider ID: PED.KNO1.H  
Email: childhearingctr@bellsouth.net 
 
 
 

EAST 
 
UT Audiology Services 
578 So. Stadium Hall 
Knoxville, TN 37996-0740 
865-974-5453 Fax 865-974-1792 
Audiologists:   Kelly Yeager 
        Beth Humphrey 
Services: Pre-Implant Evaluations, Mapping,  
   Repair Assistance 
Surgeon not on-site 
Provider ID: UTA.KNO.H 
Email: kelly.yeager@utk.edu 
 
Tennessee School for the Deaf 
2725 Island Home Blvd. 
Knoxville TN  37920 
Audiologists: Crista Duncan 865-579-2496 
            Sheila Franklin 865-579-2454 
Fax 865-579-2419 
Services: Mapping, Repair Assistance 
Surgeon not on-site 
Provider ID: TEN.KNO.H 
Email: cfduncan@tsd.k12.tn.us 
 
 
SOUTHEAST 
 
The Speech and Hearing Center 
600 North Holtzclaw Ave. Suite 200 
Chattanooga, TN 37404 
423-622-6900 Fax 423-622-4834 
Audiologist: Lewis Addison 
   Shawn Lancaster 
Services: Mapping, Repair Assistance 
Provider ID: THE.CHA.H 
Email: slancaster@speechhearing.com  
 
 
 

mailto:slancaster@speechhearing.com
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MIDDLE 
 
Vanderbilt Otolaryngology Center 
1301 22nd Avenue, Suite 2900 
Nashville, TN 37232 
615-322-6180 Fax 615-343-9556 
Otologists: Dr. David Haynes 
        Dr. Robert Labadie 
        Dr. Mark Bennett 
Services: Candidacy, Surgery 
Provider ID: VAN.NAS1.H 
Email: www.vanderbiltotology.com 
 
 
Vanderbilt Bill Wilkerson Center 
Medical Center East, South Tower 
1215 21st Ave. South 
Nashville, TN 37212 
615-936-5000 Fax 615-936-5088 
Audiologist: Andrea Hedley-Williams 
Services: Pre-Implant Evaluations, Mapping, 
    Repair Assistance 
Provider ID: VAN.NAS.H 
Email: a.hedley-willams@vanderbilt.edu 
 
Nashville ENT 
Medical Plaza East, Suite 803 
4230 Harding Road 
Nashville, TN 37205 
615-386-9089 Fax 615-386-2197 
Otologist: Dr. Mitchell Schwaber 
Audiologist: Donna Schwaber 
Services: Candidacy, Surgery, Mapping,  
   Pre-Implant Evaluation, Repair Assistance 
Provider ID: NAS.NAS.H 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

WEST 
 
Mid South ENT 
8090 Walnut Run 
Cordova, TN  38018 
901-755-5300  Fax 901-756-0391 
Otologists: Dr. Bruce Fetterman 
  Dr. Coyle Shea 
Audiologist: Christina Cannon 
Services: Candidacy, Surgery, Mapping,  
   Pre-Implant Evaluations, Repair Assistance 
Provider ID: FET.GER.H ??? MAY WANT TO 
CHANGE 
 
UT Memphis Medical Group 
7945 Wolf River Blvd. 
Germantown, TN 38138 
901-347-8220 Fax 901-347-8225 
Otologist: Dr. Bruce MacDonald 
Audiologist:  Todd Preston 
Services: Candidacy, Surgery, Mapping 
   Repair Assistance 
Provider ID: UTM.MEM1.H 
Email:  www.utmg.com 
 
 
Shea Ear Clinic at Ridgeway 
6133 Poplar Pike 
Memphis, TN 38119 
1-800-477-7432 
Otologists:    Dr. John R. Emmett 
  Dr. Paul Shea 
Services: Candidacy, Surgery, Mapping, 
   Repair Assistance 
Provider ID: SHE.MEM.H 
Email: info@sheaclinic.com 
 
Memphis Oral School for the Deaf 
7901 Poplar Ave 
Germantown, TN 38138 
901-448-8490 Fax 901 448-8495 
Audiologists: Elizabeth Domico 

           Nathalie Johnson 
Services: Pre-Implant Evaluations, Mapping,  
   Repair Assistance 
Provider ID: MEM.GER1.H 
Email: edomico@mosdkids.org 
 
 
 
 



                                                                            
TENNESSEE 

Early Intervention/Aural Habilitation 
Providers for Children 

These agencies have met the criteria set forth by the Tennessee Department of Health’s Newborn Hearing Screening Program 

STATE-WIDE  
 
TEIS  
Tennessee’s Early Intervention System 
Tennessee Child Find 
Office of Early Childhood Special 
Education Programs 
Tennessee Department of Education 
710 James Robertson Parkway 
Nashville, TN 37243-0380 
 
Services:  Service Coordination, Family Support,    
    Early Intervention 
 
Statewide Number 1-800-852-7157 

• Central Office 1-800-852-7157 
• District #1 – First TN  

Johnson City Office 423-434-4401 
• District #2 – East TN  

Knoxville Office 865-579-3099 
• District #3 – Southeast TN 

Chattanooga Office 423-624-6344 
• District # 4 – Upper Cumberland 

Cookeville Office 931-372-3561 
• District #5 – Greater Nashville 

Nashville Office 800-837-6868 
• District #6 – South Central Murfreesboro 

Office 615-904-3636 
• District #7 – Northwest TN 

Martin Office 731-881-7114 
• District #8 – Southwest TN 

Jackson Office 731-512-1550 
• District #9 – Memphis Delta 

Memphis Office 901-678-4655 
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Note: Most providers listed here serve children 
with hearing aids and/or cochlear implants. 
 
NORTHEAST 
 
ETSU Audiology Clinic 
Dept. of Communication Disorders 
P O Box 70643 
Johnson City, TN 37614 
423-429-4355  Fax 423-439-4607 
Audiologist: Patricia Chase 
Tenn Care Provider 
Sliding Fee Scale 
Provider ID: ETS.JOH.H 
 
Mountain Region Speech and Hearing Center 
404 Revere Street 
Kingston, TN 37660 
423-246-4600 Fax 423-246-3311 
Audiologist: Jayne Fritz 
TennCare Provider 
Provider ID: MOU.KIN.H 
Email: fritznobledogs@aol.com 
 
SOUTHEAST 
 
The Speech & Hearing Center 
600 North Hotzclaw Ave. Suite 200 
Chattanooga, TN 37404 
423-622-6900 Fax 423-622-4834 
Audiologist: Shawn Lancaster 
TennCare & CSS Provider 
Provider ID: THE.CHA.H 
Email: slancaster@speechhearing.com  
 
Better Hearing Center 
211 Dayton Mt. Hwy 
Dayton, TN 37321 
423-570-7555 Fax 423-570-7554 
Audiologist: Margie Ulrich 
TennCare & CSS Provider 
Provider ID: BET.DAY.H 
Email: audiomargie@hotmail.com 
 
 
 

 
 
 
 
 
 

  EARLY INTERVENTION/ AURAL HABILITATION 

 
 
OUT OF STATE 
 
 

Bristol Regional Speech & Hearing Center 
2603 Osburn Street, Suite 1 
Bristol, VA 24201 
276-669-6331 Fax 276-669-2950 
Audiologist: Carol Runyon 
TennCare provider 
Sliding Fee Scale 
Provider ID: BRI.BRI.H 
Email: crunyon@bvunet.net 
 
EAST 
 
UT Child Hearing Services 
578 So. Stadium Hall 
Knoxville, TN 37996-0740 
865-974-5453 Fax 865-974-1792 
Audiologist: Velvet Buehler 
  Kimberly Jenkins (SLP), Emily Noss (SLP) 
TennCare and CSS Provider 
Sliding Fee Scale 
Provider ID: UTA.KNO.H 
Email: velvet@utk.edu 
 
TN School for the Deaf 
2725 Island Home Blvd. 
Knoxville, TN 37920 
Contacts: Tressa Farr (SLP),  
  Olivia Hammonds (SLP) 
   865-579-2405 
Audiologist: Sheila Franklin 
   865-759-2454 
Provider ID: TEN.KNO.H 
 
 
 
 
 
 
 
 
 

mailto:slancaster@speechhearing.com
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EAST (cont) 
 
Blount Hearing and Speech Services 
1617 East Broadway 
Maryville, TN 37804 
865-982-8557 Fax 865-982-8599 
Contact: Kathy Bennett (SLP) 
TennCare and CSS Provider 
Provider ID: BLO.MAR.H 
 
MIDDLE 
 
Wee Talk 
Rene Canfield, SLP 
3788 Brookwood Drive 
Cookeville, TN 38501 
931-646-7537 Fax 931-520-0413 
Tenn Care and CSS Provider 
Provider ID: WEE.COO.H 
Email: Rene.Canfield@state.tn.us 
 
Vanderbilt Bill Wilkerson Center 
National Center for Childhood Deafness and 
Family Communications 
Medical Center East, South Tower 
1215 21st Ave. South, Room 6209 
Nashville, TN 37212 
615-936-5000 Fax 615-936-5088 
Audiologist: Tamala Bradham 
    Geneine Snell (SLP), Ginger Jones (SLP) 
TennCare and CSS Provider 
Provider ID: VAN.NAS.H 
Email: tamala.bradham@vanderbilt.edu 
 
 
WEST 
 
Baptist Memorial Health Care 
Pediatric Audiology Center 
6025 Walnut Grove, C1001 
Memphis, TN 38120 
901-226-5682 Fax 901-226-5720 
Contacts:  Cille Heehs 
   Susan Solomon, Amy Key 
TLC TennCare Provider 
Provider ID: BAP.MEM.H 
Email: audiology@bmhcc.org
 
 
 

WEST 
 
Memphis Oral School for the Deaf 
7901 Poplar Ave 
Germantown, TN 38138 
901-448-8490 Fax 901-448-8495 
Audiologists:  Nathalie Johnson 
  Jeanette Mayo 
TennCare Provider 
Provider ID: MEM.GER.H 
Email: jmayo@mosdkids.org
 
West TN School for the Deaf 
100 Berryhill Dr. 
Jackson, TN 38301 
731-423-5705 Fax 731-423-6470 
Audiologist: Jeannie Seneker Luckey 
Provider ID: WES.JAC.H 
 
University of Memphis  
Speech and Hearing Center 
807 Jefferson Avenue 
Memphis, TN 38105 
Appt. Desk: 901-678-5858 
901-678-5800 Fax 901-525-1282 
Audiologist: Jennifer Taylor 
TennCare and CSS Provider 
Provider ID: UNI.MEM.H 
Email: jptaylr2@memphis.edu 
 
University of Memphis 
Speech and Hearing Center 
East Satellite Center 
4105 N. MSU, B Street 
Appt. Desk: 901-678-2009 
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TENNESSEE 

 
PARENT SUPPORT & 

RESOURCES 
 
Family Voices of Tennessee 
Program for Families of Children with Hearing 
Loss (Tennessee Disability Coalition) provided 
by families/parents of children with hearing loss. 

• Parents consultants available in East, 
Middle, and West TN 

• Provide consultation and support to 
families of children with hearing loss 

• Provide information and resources on 
services regarding insurance, hearing 
providers, education, communication 
choices, legal support 

• Provide links to other families for support 
• Provide materials to health care providers 

on parent support networks 
• Web H.E.A.R. TN to interact with 

families on-line. 
http://groups.yahoo.com/group/hear_tn/  

Phone: 1-888-643-7811 
E-mail: familyvocies@tndisability.org
Web: 
www.tndisability.org/familyvoiced/newborn.php  

 
 

EARLY HEARING DETECTION AND 
INTERVENTION (EHDI) LINKS 
 
1. National Center for Hearing Assessment and 

Management NCHAM 
www.infanthearing.org  

2. Boys Town www.babyhearing.org  
3. Deafness and Hard of Hearing: 

http://deafness.about.com/  
2. Alexander Graham Bell Association for the 

Deaf: www.agbell.org  
3. American Academy of Audiology: 

www.audiology.com  
 

 
 
 
 
 
 
 
 
 
 
 
 
4. American Academy of Pediatrics Policy on 

Universal Newborn Hearing Screening:  
http://www.aap.org/policy/re9846.html 

5. American Sign Language: 
http://www.signmedia.com/  

6. American Society for the Deaf Children:  
http://www.deafchildren.org  

7. American Speech Language and Hearing 
Association (AHSA): 
http://prefessional.asha.org/resource/legislati
ve/leader april27 checklist.cfm 

8. Disability resources: 
www.familypathfinder.org    

9. American with Disabilities Act:  
http://www.usdoi.gov/crt/ada/Dhom1.htm  

10. Beginnings for Parents of Children Who are 
Deaf or Hard of Hearing, Inc: 
http://www.beginningssvcs.com/    

11. Boys Town Research Registry for Hereditary 
Hearing Loss:  
www.boystown.org/deafgene.reg/  

12. Council on Education of the Deaf:  
http://www.deafed.net/  

13. Deaf Connection- National Deaf sites:  
http://www.gallaudet.edu/deafconnection_us
adeaf,htm 

14. Deaf-l Faq site:  http://www.zak.co.il/deaf-
info/old/home.html 

15. Deaf Resource Library:  
http://www.deaflibrary.org/ 

16. Deaf Watch:  www.deafwatch.com/ 
17. Global Early Intervention Network:  

http://www.dac.neu.edu/cp/ei/ 
18. Health finder - a gateway consumer health 

information web site from the US 
Government:  www.healthfinder.gov/ 

19. Hearing Loss Web:  
http://www.hearinghealth.org/default.htm 
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http://deafness.about.com/
http://www.agbell.org/
http://www.audiology.com/
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http://www.deafchildren.org/
http://prefessional.asha.org/resource/legislative/leader
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http://www.familypathfinder.org/
http://www.usdoi.gov/crt/ada/Dhom1.htm
http://www.boystown.org/deafgene.reg/
http://www.deafed.net/
http://www.gallaudet.edu/deafconnection_usadeaf,htm
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http://www.hearinghealth.org/default.htm
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EHDI LINKS (cont) 
 
20. Listen Foundation:  

http://www.listenfoundation.org  
21. The Listen-Up Web: http://www.listenup.org/ 
22. Marion Downs National Center for  Infant 

Hearing: 
http://www.colorado.edu/slhs/mdnc/index.hm 

23. Mothers United for Moral Support(MUMS): 
National Parent to Parent Network: 
http://www.netnet.net/mums/ 

24. National Association of the Deaf (NADS): 
www.nad.org 

25. National Campaign for Hearing Health, 
Deafness Research Foundation: 
http://www.hearinghealth.net 

26. National Center for Birth Defeats and 
Development Disabilities: Early Hearing 
Detection and Intervention (EDHI): 
http://www.cdc.gov/ncbddd/edhi/ 

27. National Center for Hearing Assessment and 
Management (NCHAM): 
www.infanthearing.org 

28. National Institutes of Health: www.njh.gov 
29. Healthy Hearing 2010: 

http://www.nidcd.nih.gov/healthyhearing/ind
ex.htm 

30. National Theatre of the Deaf: www.ntd.org/ 
31. Searchwave: Search engine for Audiology, 

hearing loss, and the ear: 
www.searchwave.com 

32. Self Help for Hard of Hearing (SHHH): 
http://www.shhh.org 

33. Universal Hearing Health: UHHWeb.com: 
http://uhhweb.com/ 

34. Where do we go from Hear?: 
www.gohear.org  
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