
 

Access, encouragement, and direction for lifelong learning ... 
 

 

Consultant:   Family Name: (optional)  

 

SCORING SCALE 

0 (Ineffective) 1 2 3 (Ok) 4 5 (Great) N/A (Not Applicable) 

 

1. The consultant arrived on time for visits. 0 1 2 3 4 5 N/A 

 Comments: 

2. The consultant was respectful of our home and family. 0 1 2 3 4 5 N/A 

 Comments: 

3. The consultant listened to us and demonstrated 
respect for our family’s goals and preferences. 

0 1 2 3 4 5 N/A 

 Comments: 

4. The consultant was able to explain our child’s hearing 
loss to us in a way that was clear and easy to 
understand. 

0 1 2 3 4 5 N/A 

 Comments: 

5. The consultant helps us to locate resources that are 
available for our family. 

0 1 2 3 4 5 N/A 

 Comments: 
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6. The consultant offered to connect us with other fami-
lies who have children who are deaf or hard of hearing 

0 1 2 3 4 5 N/A 

 Comments: 

7. The consultant clearly described different communi-
cation choices. 

0 1 2 3 4 5 N/A 

 Comments: 

8. The consultant clearly explained Assistive Technology 
(hearing aids, FM systems, cochlear implants, lighting 
systems, etc.) to us. 

0 1 2 3 4 5 N/A 

 Comments: 

9. The consultant provided us with unbiased information 
related to technology and communication options. 

0 1 2 3 4 5 N/A 

 Comments: 

10. The consultant helped us learn more about auditory 
skills development. 

0 1 2 3 4 5 N/A 

 Comments: 

I would like more information on:  
 
 
 
 
 
 

Other comments: 
 
 
 
 
 
 

 


